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Statement as of December 31, 2003 of the Un'ted Healthcare Of Al’kansas, InC

ASSETS

Current Year Prior Year
1 2 3 4
Net Admitted
Nonadmitted Assets Net
Assets Assets (Cols. 1-2) Admitted Assets
1. BONAS (SCNEAUIE D)...covvveirieeieiceeii ettt esssessnes | ceneecisessnnenees 27,635,902 | ...ceoveneirneeernneeereneeenens [ ceneeeieeenenes 27,635,902 |..ccoorvrrennn. 37,028,594
2. Stocks (Schedule D):
2.1 Prefermed STOCKS. ........c.oiiiiircice et | et | s | et [0 RN
2.2 COMMON STOCKS........covuiiriiiiiieiriet ettt neisnien | ceetesintieinti et nsiennes | eeecinseetnss et siens | coetiesinies st [0 RN
3. Mortgage loans on real estate (Schedule B):
BT RIS BN .ot | s | et | st 0 |
3.2 Other than first IENS..........coiiiiricirieicce e enerens. | e eienees | et siens | ettt 0 |
4. Real estate (Schedule A):
4.1 Properties occupied by the company (less §.......... 0
ENCUMDIANCES). ... etveeeacseeeeeteeseaeseeesetseeestassesessesaessssesesesesssssssesesesessssssesesesass | esessssesessssssssesesesssssnsesns | setesssasesessssssssssesssssnssenes | seeesssssesssssnsnsssssssasnenes L0
4.2 Properties held for the production of income (less §.......... 0
ENCUMDIANCES). ... evteeeacsereeeteeseeeseseseeseeeatessesesesssessssesesssesssssssesesesessssssesesesass | esessssesessssssssesesesassesnnenes | sereessssesessssssesssesesssnsnenes | seeesssssesnsssnsnsesssssssnenes L0
4.3  Properties held for sale (less §.......... 0 ENCUMDBIANCES).... .. cvcereverericreieirireninnens | eereereriniereieisenenessieeesnenes | seeeseeeseesssseseesssenssesesssees | oesesessessnssesesssssnsseseeees L0
5. Cash ($.....(946,930), Sch. E-Part 1), cash equivalents ($.......... 0,
Sch. E-Part 2) and short-term investments ($.....5,957,963 Sch. DA).......cccoeveurrrereeens | orieireiieienens 5,011,033 [ .o | e 5,011,033 | oo 703,815
6. Contract loans (including §$.......... 0 PremiUum NOES).......veerireieirireeirine e iseseseeseresees [ ereieeini e neseseieies | eereeeereesesesesestssnsseenes | sereaeeseietseneseseseeeseenenes L0
7. Other invested assets (SChedUIE BA)...........c.cciieecicsrccreeesinneseseisiseseenes [ ceeesenessisesisssssesenssssnsssens | eoereteerenesereeseseneseseesssennns [ ereereseneereesseneeseesneens L0
8. ReCeiVable fOr SECUMLIES. .........cuvvuiiicirieic e | et 228 | .o [ e, 228 | o 705
9. Aggregate write-ins for iNVESIEd @SSELS.........oiiururieiiiieiecceie e | eeree s (O (O (O 0
10. Subtotals, cash and invested assets (LiNES 110 9).....cceurreererrninicerseeeseeeeees | e 32,647,163 | ..oooiiieierreeieiee (01 IS 32,647,163 |..ccvinnne 37,733,114
11. Investment income due and @CCTUEG...........ccurueviiriiiriiieiiirene et | ceveieriseeieneienes 355,547 ..o | e 355,547 [ ..o 495,289
12.  Premiums and considerations:
12.1 Uncollected premiums and agents' balances in course of collection............ccocoeeee | vereernniiicunnne 580,786 [..eooveveerereerernerrreeeens | v 580,786 | ..covovreicirine 571,064
12.2 Deferred premiums, agents' balances and installments booked but deferred
and not yet due (including §.......... 0 earned but unbilled PremiumS)..........ccoveeees | eeerrririerrrneeeernes | e | e L0
12.3  Accrued retroSpective PrEMIUMS............cruruririiueieireeiieeieirireeeseseseeeesesesseseseenens | seeesssssesesssnsneesessssssesssees | eeseesenssssesessssssssesesssssnnns | seessessssesesesssnesssnsesenns L0
13. Reinsurance:
13.1 Amounts recoverable from FEINSUTETS............ccviuriiiriiriciriicieicineree e | e [ e [ et 0 |
13.2 Funds held by or deposited with reinsured COMPANIES.............cveeururerrireeenrnins [ eerrieesrreeeesenenenees [ e [ eeirereneee e L0
13.3 Other amounts receivable under reinSurance CONTACES............ccocvevreririninnns | v [ [ 0 |
14.  Amounts receivable relating to UNINSUrEd PIaNS...........ceurriniiicicierceieerre s [ e [ e [ ereeeesene e L0
15.1 Current federal and foreign income tax recoverable and interest thereon............cococoeeees v [ [ [0 I 500,522
15.2 Net deferred tax @SSEL..........cocviiuriiiriiiiirrr s | e T4,766 ..o | e, T94,766 | ..o 174,702
16.  Guaranty funds receivable OF 0N dEPOSIL..........c.ccuruririiiieiririeeieceirie e | cerereeieieise et tsenesenees [ creteereseneseieese s seeseeesssnens [ ereeeeseneneeeees e L0
17.  Electronic data processing equipment and SOftWArE.............cceurerrrnireieeennneceieiseees | e [ e [ e L0
18.  Furniture and equipment, including health care delivery assets ($.......... 0)eeeerermerireniees | e | e | e L0
19.  Net adjustment in assets and liabilities due to foreign exchange rates............cocoeeuernns [ errininnnnncrennieies [ [l L0
20. Receivable from parent, subsidiaries and affiliates............cocoirrrniinrcreiees | e | s | e L0
21, Health care ($.....244,097) and other amounts receivable...............ccoouvevrieerrieersieriens | coeieieieieinn, 700,230 | oo 244,007 | oo 456,133 | .o
22.  Other assets NONAAMILIEM.............cciririiiiiiciee e eenniens | et nienes | et | eerneee et 0 |
23. Aggregate write-ins for other than invested assets...........ocournrerneceneieerees [ (O (O (O 0
24. Total assets excluding Separate Accounts, Segregated Accounts and Protected
Cell Accounts (LINeS 10 through 23)..........c.euurerrrenreniinsineieirneenseneesessssesssesssssseseses | onessesnsnsenns 35,078,492 [ oo 244,097 |.ovvviriene. 34,834,395 | ...coovvnnee. 39,474,691
25.  From Separate Accounts, Segregated Accounts and Protected Cell ACCOUNLS..........ccco. [ ovreierrnniennnncicens | e | e L0
26. TOTALS (LINES 24 N0 25).......crvueerrieereircereisneeneisneineiseseessssssesssssessssssessssssesssssnenss | nsssenssnsenns 35,078,492 [ oo 244,097 |.ovrvieiene. 34,834,395 | ...cooovnnee. 39,474,691
DETAILS OF WRITE-INS
0907, oottt ettt ent | stsestent st et st et estnsentns | seneest st sttt ettt ens [ reneest sttt 0 [
0902, .ottt ettt ent | stsessents st enes st et esten s st | senesest st st st sttt s [ freneess ettt 0 [
0903, .o eeeereeees ettt sttt st | sbsestentsnstenes st et entensentns | seneest sttt sttt ennsens | freneest ettt 0 [
0998. Summary of remaining write-ins for Line 9 from overflow page............ccoeenrerrrnniices | ernieeesrnceeeee (0 (0 (0 0
0999. Totals (Lines 0901 thru 0903 plus 0999) (LINE 9 @DOVE).......veurvurrrrerrrnrirrsressmssreersenes [ onnessersssssrsssessnssseenenas (0 (0 (0 0
2307, ettt E RS R Rttt t st ent | sbsestentsest et estan s estenssentns | seneest st sttt ettt ens [ reetesr sttt 0 [
2302, oottt R RS R Rttt ent | 2bsestentsest et st et estensentns | senesest sttt sttt ennsens [ reneest ettt 0 [
2303, ettt R RS E Rttt et ent | shsestentsest et st et estenssentns | sentsest sttt sttt nsens [ rentess ettt 0 [
2398. Summary of remaining write-ins for Line 23 from overflow page............cocerrneicenncnns | v (0 (0 (0 0
2399. Totals (Lines 2301 thru 2303 plus 2398) (LiNE 23 @DOVE)......cvuverurrrrresresseereserssresseene | nnessessnssssssnessnssseenenas (0 (0 (0 0




Statement as of December 31, 2003 of the Un'ted Healthcare Of Al’kansas, InC

LIABILITIES, CAPITAL AND SURPLUS

Current Period Prior Year
1 2 3 4
Covered Uncovered Total Total
1. Claims unpaid (less §.......... 0 reinSurance Ceded)........cvuveurururerireeinereniereisneseseeeees | eereneneeninnns 7,100,120 | covveiicine 903,623 |...cvovveererenens 8,003,743 |[...coiernen. 11,917,416
2. Accrued medical incentive pool and boNUS @MOUNLS...........c.ceuruririireeeurerinineieeesrenes [ e | e | s L0
3. Unpaid claims adjuStment EXPENSES..........ccciueuririririiieiririnieeeieiseseeessseeesesesesssessseses | eeeseeessenesssenessesesesseesses | ceseessesesssssnssssesssssssssssses | seeeeesssesssssnsnssseessssnees L0
4. Aggregate health poliCy rESEIVES..........coirieiriiiirirrecce e | e 102,870 | .oveeeereeereennrneeeeieenes | ceeeieireneieeeieens 102,870 | v 19,938
5. Aggregate life POIICY MESEIVES........cciruririiiicieieieeeiie ettt ess ettt ees st sessesesesses | eersesesessenesssenessssesssssaeses | cesessssesesssssnssssesessssssssnses | seeeesssesnssensnsssseesasnenes L0
6. Property/casualty unearned premilm FESEIVE. .........ccurururiireueeririrereieieesisseiseseneaseieees | cerseseeeereninsseseesesenesseesees | eeserseesesssssnssesesssssssssssses | seeeeesssessssensnssseessssnees L0
7. Aggregate health Claim reSEIVES.........ccoeriiiiiiiecirerseeesee e | cerire s 359,550 | .oeeveeeerrriiieins 45,759 | oo 405,309 | oo 569,390
8. Premiums received in @dVANCE...........ccovieuriiiniicinienieiiecnie e sesieessieinnees | eoressesiesnisenees 342,688 ..o | e 342,688 |....coocvierene 1,613,324
9. General expenses dUE OF ACCTUBH. ........c.curirurueueeeiereieererineeieeeire e ieesese st sssssnnes | ceeeeeaenseenesenenes AB2ATT | | e 462,477 | oo 624,853
10.1 Current federal and foreign income tax payable and interest thereon
(including $.......... 0 on realized gains (I0SSES)).......ceurueureriirrereeenieeieirireereieiseseneeeens | ceeeereesisenenenenees 545,929 ..o | v 545,929 ..o
10.2 Net deferred tax Hability............cooeeerriiccee e [ ettt eseienes | eeeeeeseie et se s seneie s nesenes | seeeeeeretet st L0
11.  Ceded reinsurance premiums PAYADIE...........cc.cuiiiiriuiiiirieiieeeeereeeee s seeceesieeseneees [ ceeeeenessesesseseseneseasssssesens | erereieereneeresisesesessiesennnns [ ereeeeseneseeetee e seseeeeeens L0
12. Amounts withheld or retained for the account of Others.............cooccvcniiniinciniiies | [ [, (V1 OO 8,253
13.  Remittances and items N0t @llOCALEA.............cc.oveiiriiiiiciieecrerrinies | e [ e [ s [0 RN
14.  Borrowed money (including $.......... 0 current) and interest
thereon §.......... 0 (including $.......... 0 CUITBNE)....ovoiveieiccietes et sssssiesseniesiens [ ereesessssssssesssssssssssessessenes | sevesesesesessesessesssssnsns | sessessessessessessesesesesae (U DO
15. Amounts due to parent, subsidiaries and affiliates.............c.cocooeeernniieennnicen [ e 70,029 | .o | s 70,029 | oo 62,124
16, Payable fOr SECUMMIES. ... oveeeieeiri ettt nnsenes | ctetesassssesessenesesssetesssssens | eetesseneasseseaesnenesnseiesesnnns [ ereseeseneseseessneneseseeesanns L0
17.  Funds held under reinsurance treaties with ($.......... 0
authorized reinsurers and §.......... 0 UNAULhOMZEA FBINSUTETS).......cuviiiiecicirirerineeiiees [ cereririncieieirneneresis e [ eeeisneneeesseneeseieisenens [ ereeeere et L0
18.  Reinsurance in unauthorized COMPENIES..........c.euruririiriiriririeieeriee et sees [ creereneeneieteeseseeseaessesesens | cereeeeneneerestseneseseiesennens [ ereeeeseneneeeeseneneseseeeseens L0
19.  Net adjustments in assets and liabilities due to foreign exchange rates............cocovveee v [ [ L0
20. Liability for amounts held under uninsured accident and health plans.............cccocooeeoees | e [ e [ e L0
21.  Aggregate write-ins for other liabilities (including $.......... 0 CUITENE)...cececerreeeeeiens | v 70,787 | oo (U 70,787 | oo 538,279
22, Total liabilities (LINES 110 21)....cuurvreerirririieeseiieeeseieeine st ssesssnesessenens | ssseessssnnesnnes 9,054,450 [ ..covvorerrieninnes 949,382 |..ovvrerriene. 10,003,832 [...cvvrrrinn 15,353,577
23. CommOon Capital STOCK........cueurieiieiieiririreeccic e es | creeeieenens 9.9, 9 SN I )0, 9 SRR ISR 100,000 | .ovovveeereririenee 100,000
24.  Preferred Capital STOCK..........ocrueirieririeeere e | s 9.9, 9 SN I XXX et e [
25. Gross paid in and contributed SUIPIUS..........ccccrururriniiieieeieeesececsee s | ceeeieenes 9.9, 9 SN I 9.9, SO IS 5,470,954 |...cooviiin 5,470,954
26, SUIPIUS NOLES. .....cveeeieictcieiieert ettt et benns | areeeieenens 9.9, 9 SN I XXX et e [
27. Aggregate write-ins for other than special surplus funds...........ccccooovnecnnnnncnnincnns | ovennne 9.9, 9 SN I D00 S IS (0 0
28.  Unassigned funds (SUPIUS)........cuevruriimrerurininiieieieisine et seseseiseessesessenens | aeeeneenenns 9.9, 9 SN I XXX ereieees [ 19,259,609 |.....ccvvvvene. 18,550,160
29. Less treasury stock at cost:
29.1 .....0.000 shares common (value included in Line 23 §.......... (0) USRI IR 9.9, 9 SN I XXX et e [
29.2 .....0.000 shares preferred (value included in Line 24 §.......... [0) ISR [ XXX o e XXX eerieirnies e [
30. Total capital and surplus (Lines 23 to 28 minus Line 29).........ccccoovnnerernninennnnnens | oveeeinen 9.9, 9 SN I XXX e [ 24,830,563 ..o 24,121,114
31. Total liabilities, capital and surplus (Lines 22 and 30)............ccccevrrererrnnccnncnnene | ovennn 20,9 SO S D09, SO ST 34,834,395 |......cconee 39,474,691
DETAILS OF WRITE-INS
2101, Other LIaDIlIIES. ......veveueereririicieeesieeciseese et ssssessnes | sresisessasesesnssanees 70,787 [ ooeeeeerereerneereeineireeineens | ceveeresineennseneinns 70,787 | e 538,279
2002, ettt n b st [ sntessentnstentnntententennenes | enieet ettt ettt | cereneest sttt 0 [
2003, et s sttt st [ sntessentnntententennestennenes | eniest ettt ettt | cereneest ettt 0 [
2198. Summary of remaining write-ins for Line 21 from overflow page..........ccccoevernnncinins [ eervnniicericcend (0 (0 (0 0
2199. Totals (Lines 2101 thru 2103 plus 2198) (LIne 21 8DOVE).......vereenrrrinrensirnersrsmisseenes | conresressiisneseinees 70,787 [ oo 0 [, FONE T I 538,279
2707, Rttt | reteniinees ) .0 NS IS XXX riirirerrins | e [ eeeseeneesseneeeseneseseneeees
2702, Rttt | reteniaees ) .0 NS IS XXX riirirerrins | e [ eeeseeneesseneeeseneseseneeees
2703, ettt | reteniaeees ) .0 NN IS XXX riirirerrins | e [ eeeseeneesseneeeseneseseneeees
2798. Summary of remaining write-ins for Line 27 from overflow page.........cccccouveevnncicincns [ cviiieinne 9.9, 9 SN I D00 S IS (0 0
2799. Totals (Lines 2701 thru 2703 plus 2798) (Line 27 above)......cccorvovinnnniinicesiien f e XXX o e XXX erriirirns Lo 0 | 0




Statement as of December 31, 2003 of the Un'ted Healthcare Of Al’kansas, InC

STATEMENT OF REVENUE AND EXPENSES

Current Year Prior Year
1 2 3
Uncovered Total Total
1. MEMDEr MONENS. ..ot eiens | orieesneseeneees XXX [ 529,754 | ..o 699,844
2. Net premium income (including $.......... 0 non-health premium iNCOME)..........ccceurirnicerinnicrrnecceen | e 9,99, GO ISR 120,575,434 | oo 145,344,661
3. Change in unearned premium reserves and reserve for rate Credits..........cooovneerernnieecsnneieeenes | e D .9, N IS (G0
4.  Fee-for-service (netof $.......... 0 MediCal EXPENSES)......cuveeiirerriririrererereieieenese e seseesienens | creieiseneennens XXX iriririiieies | oo seeissneees [ e
5. RISK TBVENUE. ...t | erieinnieinnia XXXt [ [
6. Aggregate write-ins for other health care related reVENUES...........ccceiririccersncceeeeeeee s | e 9.9 SO ISR 1,613,324 | oo 0
7. Aggregate write-ins for other NON-health FEVENUES............ccueuiiiirireices e | eesreninieeaeas XXX e | s {0 0
8. TOtal FEVENUES (LINES 210 7)..evuceriereerrieeeecieie ittt ss s ensnes | seessnssnsenes D 0.0 O R 122,187,049 [ ..o 145,344,661
Hospital and Medical:
9. Hospital/mediCal DENEFIES. ..........ovureerircieieecie ettt snes [ eesseissnsesisnnsenies 7247178 | oo 64,191,122 | .o 84,201,210
10, Other ProfeSSIONAl SEIVICES........c.cueuiiriiieieieiririeeeeie ettt es et sssesesees | sesesetessesessetesessssesesebesassnnes [ eesesesesssnsnneensseneaes 139,842 | oo 106,915
11, OULSIAE TEIEITAIS. ... | ettt [ chettiss sttt enes | sebetenie bbb
12. Emergency room and OUB-Of-GrEa..........cueuiiururuririiiieieieisi ettt sesess e ese s bss e ssesesessses | seessesesesssassesesessensassesesssases | cretesnsassesesesnsnsnssnsnsessssssnsess | eseesnsesesnsnsnssesnsnsnsnssssesesanns
13, PIESCTIDHON GrUGS. . .e.veeveueiicerciriireseetee ettt ettt st ssestns | renisesens e 1,736,000 | ..oooverrrenerenenes 15,376,440 | ...cocoverrrrrnnees 17,608,539
14.  Aggregate write-ins for other hospital and MEdiCal.............cooiiiririiiiiccrceeesessees | s (01 571193 [ oo (86,539)
15.  Incentive pool, withhold adjustments and bONUS @MOUNTS............c.ceiiiiiriririiieirieeceeeeisreeeeeeirenenens | sreesreesesrsnsrsesssrssssseessrsnses | ereesssssssreeessssssnssenssnsnssnsees | forsrsnsssessssssnssessssasssssssessana
16, SUDLOLAl (LINES 910 15)....uueereuirerieiiciee ettt ettt esssessns | oeninsesensenenen s 8,983,178 | ..o 80,278,597 | ...vvvrrirrirnene. 101,830,125
Less:
17, Net reINSUIANCE MECOVETIES..........uuiuiiieiriiiciet ettt nies | et sni st snt st sne st it en et | cbsneessnisssnecesniensneas 756,201 [ 1,771,921
18.  Total hospital and medical (LINES 16 MINUS 17)........cruriririiireririniceieisse et ensesenees | eeeseeieesisesesnnees 8,983,178 | ..o 79,522,396 | ..coovvviriinnne 100,058,204
19 NON-NEAIK ClAIMS.......co.iiii e | ettt [ coetties bbb enes | sebeiesie bbbt
20.  Claims adjUSIMENE EXPENSES. ......c.cueuirereeireiiieirieiee sttt st etees e seses bt ss e eessebss s esesesesessssseseses | eebessssssetesssnssssnsesssssssssnesenes | sessesssesssesssnnnses 4,004,178 | ..o 4,656,472
21, General adminiStrative BXPENSES. .....c.cuiuriiierieeriririeeeeetre sttt seses st ee ettt b s sesebetesennes | eeesassesesssssssnssesnsssnssenesesanns | sesinsassesnsesasnees 18,209,538 |....cccovvvverennne 23,138,585
22. Increase in reserves for life and accident and health contracts including $..........0
increase in reserves fOr life ONIY)........ .ot ees s snsenens | srenseisiessssnssseensesnsensesrsnnnses | sessosossssesssssannsnesens 81,222 |
23.  Total underwriting deductions (LInes 18 through 22)...........c.ecureueeirneeneieeneinsieneisesneessesseseeesssenens [srssessesssssensnnes 8,983,178 | ..oovovvirianins 101,817,334 [ .o, 127,853,261
24.  Net underwriting gain or (10ss) (LINES 8 MINUS 23)........c.cvoiiiiiiririririieceieieesse e | crseeieeseanenes XXX | e 20,369,715 [ ..o 17,491,400
25.  Net investment iNCOME BAMEM..........c.occuieiiiriiciciie s [ ceetrnbe st | ceosietes et 1,679,139 [ oo 1,990,538
26. Net realized capital gaiNS OF (I0SSES)........cueururriurueirireeisireieeeirietesieieeeeeeseseteeseseeeseseeeseessssssesesssassseseses | esersnssssssssssnssrnsessssssnserssanss |eorassnessassssnsneasana 678,084 [ ..o (381,582)
27.  Net investment gains or (I0SSes) (LINES 25 PIUS 26)........coeuevrericurureririicieieiere et seseneisesesnns | creiessssnssssesesesssesesesesneaas [ 2,357,223 | .o 1,608,956
28. Net gain or (loss) from agents' or premium balances charged off [(amount recovered
I 0) (amount charged off §.......... )]ttt | crnten sttt ettt | essesese bbb ses | sestest ettt
29. Aggregate write-ins for Other iNCOME OF EXPENSES........vviurriuririrerieiriieeieieieisereeseeeteeeeseesese e esssseenenes | creiessssnssssesesesssesesesesnsnaas (O P 340 [ 180,941
30. Netincome or (loss) before federal income taxes (Lines 24 plus 27 plus 28 plus 29)..........cccoervnercnies | corrrnneannns 99,9, GO IR 22,727,278 | .ceevveiicienne 19,281,297
31.  Federal and foreign inCOME taxes INCUITEA...........ceriiiururirrieiicierenceeeeis e sesesseeenes | creeeseeseanaes 20,0 SO IR 8,321,000 [...ccooiiiie 6,261,000
32.  Netincome (10sS) (LiNeS 30 MINUS 31)........coiiuiuiiriiiiiicieirieecicieieieeeceetseee et snenenenees | coeieieeneannees .0, 9 O [T 14,406,278 |........cccvovunee 13,020,297
DETAILS OF WRITE-INS
0601. Premiums Received in AQVANCE............ccooieuiiriiieiie e | et XXX [ 1,613,324 [ ..o
0B02. .. eecereeeeseesees sttt enns | sniieeseneeneeas XXXt [ [
0803, ..eoceaeeeeseee et es ettt R RS R Rkttt tenns | eniieeieneneeas XXXt [ [
0698. Summary of remaining write-ins for Line 6 from overflow page..........cccoevvriecrnnnnencessrsseceeees [ e 9,90 ST TS (0 0
0699. Totals (Lines 0601 thru 0603 plus 0698) (LINE 6 ADOVE)......cevrrerrruirerersiressesressessrssnessersssersnessssensnesns | snesessseseens XXX [, 1,613,324 [ oo 0
0707, ettt R RSttt nnns | sniieirenineeas XXXt [ [
0702, oottt RS £ bbbttt enns | sniieerenineeas XXXt [ [
0703, ootttk R RSttt nnns | sntieirenieneeas XXXt [ [
0798. Summary of remaining write-ins for Line 7 from overflow page..........cccoeevriieernnninencessnseceeees [ e 9,90 ST TS (0 0
0799. Totals (Lines 0701 thru 0703 plus 0798) (Line 7 @bOVe).......coviiiueueuiiiiiiiciiieisisisieccessisisiseeeieeseersnsnes [ ceinnsisineae XXX e | e {0 0
1401, Other MEAICA! COSES......vuvvurerieririieeeisieeieeese et esse et ese st ss st senens | eetssssasssestessestessessessanssnns | ebtessnsesnnssesasenesns 571,193 | oo (86,539)
AD2. ettt R Rttt b st ninnnes | destnesent st ent st st st en s entnns | eetsestns st ene st ententens | eetes bttt
403, et R Rt b e sttt n et ninnnes | sesteesentest st st et st et entnes | seettestns st st sttt st tens | estes ittt
1498. Summary of remaining write-ins for Line 14 from overflow Page...........cocooeeueurirrniiecieirnsceeeeersnis | e (0 T (0 0
1499. Totals (Lines 1401 thru 1403 plus 1498) (LINE 14 @DOVE)......cuutrureiirarerrrareseirsresesmessessessnessmssssersness | cossesssssessnsssssssssssssssseseacs 0 [ 571,193 | oo (86,539)
2901, OthEr REVENUES.........coiuiiiiiiiiiiie e st | cebntesinti sttt | ebrties et 340 | v 1,341
2902. FINES & PENAMIES........coiuiiiiiieiriiciic ettt | ettt | ettt | et 179,600
2003, ottt R £ R R bbbt n s st ns e tnent | ettt ettt bbbt ntnes | seiest sttt sttt [ errent ettt
2998. Summary of remaining write-ins for Line 29 from overflow Page..........coovvriieeerrnnneeenrrneeeeees [ e (0 T (0 0
2999. Totals (Lines 2901 thru 2903 plus 2998) (LINE 29 BDOVE)......u.evurerrussrererrsressissersnesrsssissesssssssssnssssssnsssess | sesssssssssssssssnsssssssessssasens 0 [ 340 | 180,941




Statement as of December 31, 2003 of the Un'ted Healthcare Of Al’kansas, InC

STATEMENT OF REVENUE AND EXPENSES (Continued)
1

CAPITAL AND SURPLUS ACCOUNT

Current Year

2
Prior Year

33.

Capital and SUrpIUS PriOr FEPOIING PEIIOU. .........cuuruerreeseeeieteeeie ettt ettt ss et b e ee e s e bbb e s st eb et esee e s st es s s nscbesesan s

GAINS AND LOSSES TO CAPITAL & SURPLUS

34.

35.

36.

37.

38.

39.

40.

41.

42.

43.

44.

45.

46.

47.

48.

49.

Net inCOME OF (I0SS) TOM LINE 32.......eeiiiieeieie ettt s bbb bt e e b et ns e e s
Change in valuation basis of aggregate policy and Claim MESEIVES..........ceurururiiieieieieirre sttt es
Net unrealized capital GAINS ANG IOSSES..........cueururiiuiieieirrreei ettt bbbt s bbbt nnas
Change in net unrealized foreign exchange capital Gain OF (I0SS)........c.curuririiiurirrii et
Change in NEt defErmed INCOME TAX........cuiviiieeieeei ittt e s bbbt b bttt
Change iN NONAAMITIEA @SSELS..........cueururerteiiieieieieie ettt sttt ettt b bR bbb 58 E bbb s e eE bttt en st bbbt e
Change in UNAULNOTIZEA FRINSUIANCE. ..........cueueuiriieieiete ettt es ettt es bbb ee b st s bbb e e s bbb s et s st et e ses et et et ns e s st een
ChaNGE IN TFEASUIY STOCK. .......e.ceetettiritcietete ettt es st ee et es s eee £ s e R e et e b e ee s bbb e s b bbb e b b e bt et n bbb s s s
ChaNGE IN SUMPIUS NOES........vveetietcietetet ettt ettt s e e s bbb e e £ a8 E b e e 28 eE b b e£ 2 E b e b e e e s e s e b ek e b et s nb e bbb et ansnsntenas
Cumulative effect of changes in acCOUNtING PHINCIPIES..........c.iuiueuriririeice ettt
Capital changes:

A4.1 PRI TNttt SRRt
44.2 Transferred from Surplus (StOCK DIVIAEN).........c.cuoviuiueirieiriicieieee ettt ees e
44,3 TranSTITEA 10 SUMIUS. ... vveeeceeeeteie ittt ettt sttt et b et e e s e e b e a8 E b £ e £ s bbb E et eE bbb es e e st es et s enne e
Surplus adjustments:

A5.1 PRIA MMttt R SRRt
45.2 Transferred to capital (STOCK DIVIAENG).........ccururuiiiiceieie ettt ns s
45.3 Transferred from CAPIAL.............ci ittt bRt R bbbttt n e
Dividends t0 STOCKNOIAETS...........uiiiiiiiiciic bbb
Aggregate write-ins for gains Or (I0SSES) IN SUMPIUS. .......c.cuevriiiueieeetie ettt ettt es sttt er et b e
Net change in capital and SUIPIUS (LINES 34 10 47).......c.eueuiuiriieieeeire ettt s ettt

Capital and surplus end of reporting period (LIN€ 33 PIUS 48)............couiiuiiiiiiiiiieiet ettt

...................... 24,121,114

........................... 620,064

........................... 283,107

...................... 17,862,007

......................... (242,059)

......................... (519,131)

........................... 709,449

...................... 24,830,563

........................ 6,259,107

...................... 24,121,114

4798.

4799.

Summary of remaining write-ins for Line 47 from oVerfloW PAgE.........c.cr ittt

Totals (Lines 4701 thru 4703 plus 4798) (LINE 47 @D0OVE). ... eieiutietiiiiiiet ettt sttt
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CASH FLOW

Curre:t Year PriorZYear
CASH FROM OPERATIONS
1. Premiums collected Net Of FBINSUIANGCE...........c.cv ittt ettt | ereeirsecies e 120,908,401 | ..coovvvrcinee 145,406,794
2. NEtiNVESIMENTINCOME. ..ottt bbbttt | etsnieietes e 1,968,710 [.covviivicin 1,981,034
3. MISCEIIANEOUS INCOME. ......ceeceeieececeeeete et tsee ettt st ettt e s e e et s e et e e e s e s e s eeee e e e e seeebeb s es e s eseb et s assesesebessesensenesesssnssnnnsenes | ereissssssnssensanises (923,285)] ..o 250,637
4. TOtal (LINES T HMOUGN 3)....oureuieieriecisieeeieeese ettt sttt enes | eestensnennsanenes 121,953,826 [ ...covvvirninnne. 147,638,465
5. Benefit and 10SS related PAYMENLS. .........ou ittt s bbbt ns ettt s st s enns | etnnereteeeennnees 87,604,328 | ....ccoeviienne 104,946,732
6. Net transfers to Separate, Segregated Accounts and Protected Cell ACCOUNES..........c.oiiiiuriririiicieirireeeeieieir et sseneieenes | ceetsesssssetetsesssensetssessssesesees [ rressesesesssseseseessesseseeseeesanas
7. Commissions, expenses paid and aggregate write-ins for dEAUCHIONS. ...........couiiriiriririrr e | reeeseee e neeees 18,366,749 ... 23,338,292
8. Dividends Paid 10 POCYNOIAETS..........cuereiiicteieis ettt ettt ettt ce bbb s b e st b e b s e er et et e bsseses et essssebatans | cbetesassnsetetsensatnnsetesasassenebens [ eressetetesasatansetetet e e ereaenena
9. Federal and foreign income taxes paid (recovered) §.......... 0 net tax on capital gains (I0SSES)........c.eurverrirrrecrririririereireeeeneseseeieirines | e 7,274,549 | ..o 6,488,513
10, TOtal (LINES 5 thTOUGN 9)....ooveueeieriaierieesceee sttt es ettt nb st nisennas | cbsentesisessenennes 113,245,626 | ....cooovvvrrnnee. 134,773,537
11. Net cash from operations (Line 4 MINUS LINE 10)........c.curiiiiirririeiieeieisieiecie ettt sse sttt sttt ss e ssesetesassnnsenes | sessenesessseessnnnees 8,708,200 |....cccovvrvrrrinnee 12,864,928
CASH FROM INVESTMENTS
12. Proceeds from investments sold, matured or repaid:
1201 BONGS. ... ettt et bR R8RSR E AR E Rkttt | eettestentene et 13,566,082 ..o 6,478,564
1202 SHOCKS. ...ttt ettt | ettt [ ettt
12.3 MOMGAGE I0BNS......c.ceeieieeecieiec ettt ettt e s bbbt £ e £ ee et s e e e s b e b et s e s e sesesansnsetesasssntetesasasnsesenesans | nretietetetnsansetetetanntssetetenanes | chetetetansetete ettt tees
124 REAIESTALE. ...ttt | ettt | et
12,5 Oher INVESIEA @SSEES........vuiuueiiici bbbttt | bbbttt [ ceet i
12.6  Net gains or (losses) on cash and Short-term INVESIMENES............coi it snens | cereseietsenines et sessebeteennes | coeteereneseeetse s sttt seeees
12,7 MiISCEIANEOUS PIrOCEEAS........eveieieieeieieeeiieie et iets ittt es st ee s s e e s s eb et s e seses e b et s ee e e b eb et s s sesesebesesasstsnsesesesssansnsesesasnsasns | sbstsssnsseesisissessessansnineas Y 2,014
12.8  Total investment proCeeds (LINES 12.1 10 12.7). ..o ittt es ettt | cbetneansneeseaeeneaes 13,566,559 |[...covoverererriainns 6,480,578
13.  Cost of investments acquired (long-term only):
SIS T =010 OO OO U OO OT TP OPPTRPTRUPURY PO 3,645,135 | oo 15,842,597
132 SHOCKS. ...ttt ettt | ettt [ ettt s
13.3 MOMGAGE I0BNS......c.eeieiecicieiei ettt b e s b b s et £ e £ e s b et e s ee e st eb et s e s e s eses st esetesasssntesesnsnnsnsesesenans | nreeietetetntansetetetasntsnetetennnes | chetetrtansetete ettt en e tees
134 REAIESTALE. ...ttt | ettt | ettt
13.5  Oher INVESIEA @SSEES........euiiieiiice bbbttt | etbeb bbbt | ettt
13.6  MiISCElANEOUS APPIICALIONS. ... ..cvieiecieteieieie ettt e bttt e ettt se s ebe bt eeesebebesesessesesebesesasansesenesssnsns | sestsesessssssnsesnsnssssnsnsnessssanies | contessssnsssnsasssananssessssansnseenes
13.7 Total investments acquired (LINES 13.1 10 13.6).......cueuiiririiri ettt n st en s nnens | srnsesesesieesnansnaes 3,645135 | ..o 15,842,597
14.  Netincrease (decrease) in policy 10aNS aNd PrEMIUM NOLES..........coriiuiieuririieieeeisire sttt see et esess et s see e sesensesesesesessesesesnes | seseseiesssnsssesssssnssssesesesasnsses | soeteessassesesssssneseseeesessseseeees
15.  Net cash from investments (Line 12.8 MiNUS LINES 13.7 @NA 14).......c.riuiiririreirincceeeriee sttt sse e | sessesseisisessnnnees 9,921,424 | .o (9,362,019)
CASH FROM FINANCING AND MISCELLANEOUS SOURCES
16. Cash provided (applied):
16.1  SUIPIUS NOLES, CAPILAI MOTES.......ceeeceiieieict ettt ettt bttt sesssebe st esensnsesesesasannns | sosesetessensassesetesssnsssetesesnsaes | chetetrsassetetssssnteteaessenssesesees
16.2  Capital and paid in SUIPIUS, €SS trEASUNY STOCK.........ciuruiiririicieieisiec ettt ese et se s nesnssnnesens | seneseteteeneaesetetstsssessetesesnnes | coeseeneassetetesss st neteaetennssesesees
16.3  BOrrOWEd fUNAS TECEIVE. ...ttt sttt | etbeb bbbt [ ceeetbet st
16.4 Net deposits on deposit-type contracts and other inSUranCce abIlItIES.............covirirrriiicereees e | et eseieteees [ ereere et seees
16.5  DIVIAENAS 0 SIOCKNOIAETS. .....o.vvoceerieeieniaieciiscaeis ettt sb et enins | enetestnessenenstas 14,600,000 [...ovvrvrreeirnenes 6,000,000
16.6  Other cash Provided (APPHEA).........c.eueuririieeeirriie ettt ettt s ettt ses e bt ss et eeetsensesebesenns | ntensnsessesesnsnneneanas 21759 [ o (591,552)
17.  Net cash from financing and miscellaneous sources (Lines 16.1 to 16.4 minus Line 16.5 plus LiNe 16.6).........cccooeeeerrnrcensnnens | corerennininenns (14,322,408) |..o.coovevricanennns (6,591,552)
RECONCILIATION OF CASH AND SHORT-TERM INVESTMENTS
18.  Net change in cash and short-term investments (Line 11 plus Lin€ 15 PIUS LiNE 17).......coiiiiiriririinieicieise e reesiesnnieieieiseseseenns | e 4,307,218 [ ..o (3,088,643)
19. Cash and short-term investments:
19.1 BEGINMING O YBAI. ... ettt ettt et e et b s E bt E e £ R b b £ e £ 2R e bbb £ e s e seb e bbb e s e et et ebes et asansntesesns | crtassssetesnensanntatanas 703,815 [.coeeeiiiieee 3,792,458
19.2  End of year (LINE 18 PIUS LINE 19.1).... v iieieieieeeie ettt sttt | ertenesss st sseensanes 5,011,033 .o, 703,815
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ANALYSIS OF OPERATION BY LINES OF BUSINESS (Gain and Loss Exhibit)

10 1 12 13
Federal
Comprehensive Employees Title Title
(Hospital Medicare Dental Vision Health XVl XIX Stop Disability Long-Term Other Other
Total and Medical) Supplement Only Only Benefit Plans Medicare Medicaid Loss Income Care Health Non-Health
1. Net premium iNCOME........ccuiiiiiiciiciicc e | e 120,575,434 ....120,439,420 |.....ccovoemmcmmcns [ [ [ [ 136,014 | .o | | e | | |
2. Change in unearned premium reserves and reserve for rate credit............cocooeveernnvnicecs focirinns (1,709) v (1,709) [ .vveeeeerenereeeens [ | e [ Lo | [ | [ e |
3. Fee-for-service (netof §.......... 0 mediCal EXPENSES)......cururerearieeieieieirire e [ e e (O ORRRRRRRSTR [SUSIROTOTRRIRIRPIT DUVURIUROTTRIVIR PUUTVRRIRRRTRTRURI IUPUTOTOTRIUIUIROTTUNS DUVIUIOPPROTVRIRRUTRN USUURIRPPRTRRIVRRR IUTOTTVURIRROTVIVIVN PUVIUROTOTVIRIURRRTVRN VUUOUIRPRTRURIRRITE) DUVSVVIRIROTRTRRIVI PRSTOTON XXX
4. RISK TEVENMUE. .....ovmiiieiict et | corieeniesniesnees 0 e e [ e e [ [ e [ e [ e [ [ e | e | XXX
5. Aggregate write-ins for other health care related revenues.............cocoovcrrrnneeieinnnnnnes [ eovenens 1,613,324 |........ 1,613,324 | ..o [ [ [ I [ [ I [ I [ [ I [ I (V1 XXX
6.  Aggregate write-ins for other non-health care related revenues.............ccoovviicennnicinins [ e 0 [ XXX oo [ XXX [ XXX [ XXX [ XXX [ XXX [ XXX [ XXX oo [ XXX [ XXX [ 2.0 ST P 0
7. Total revenues (LINES 110 6).......cvvueurieruriiiriiiiinciniceee e | eeees 122,187,049 |...122,051,035 | ..ccoovvviinnns (O IR (O I (O IR 0 [ 136,014 | .o (O IR (O I (O IR (O IR (O I 0
8. Hospital/medical DENEfits............coceviiiriiiiic s [ e 64,191,122 |...... 64,111,445 | | e [ e | e | e T9,677 | [ [ [ [ [ XXX
9. Other professional SEIVICES. ..........vuiiururiririieiririrr et [ eeeseenienns 139,842 |.......... 139,842 | .o [ e [ [ | [ e [ [ | XXX
10, OULSIAE TEFEITAIS.........veiieiicicc s | ceeeeriesei e 0 e e [ e e [ [ e [ e [ e [ [ e | e | XXX
11, Emergency room and OUL-Of-arEa...........ccurururiireueirereniescieisise e esesessse s sesesesesssseans | ceeessssssesssssnees (O ORRRRRRRSTR [SUSIROTOTRRIRIRPIT DUVURIUROTTRIVIR PUUTVRRIRRRTRTRURI IUPUTOTOTRIUIUIROTTUNS DUVIUIOPPROTVRIRRUTRN USUURIRPPRTRRIVRRR IUTOTTVURIRROTVIVIVN PUVIUROTOTVIRIURRRTVRN VUUOUIRPRTRURIRRITE) DUVSVVIRIROTRTRRIVI PRSTOTON XXX
12, PreSCrPtON ArUGS. ... c.ovevoieiecieieieeeiciceie ettt et | eeeees 15,376,440 |...... 15,376,440 ..o [ | e [ Lo [ e [ Lo [ [ e XXX
13.  Aggregate write-ins for other hospital and medical..............cceerrnnecennniccereeeeces [ e 571,193 |.......... 571,193 [ [ [ [ I [ [ I [ I [ [ I [ I (V1 XXX
14.  Incentive pool, withhold adjustments and bonus @amOUNS..............cocceururrrineceerrniiee e 0 [ Lo | [ Lo [ L Lo L L e [ XXX
15. Subtotal (LINES 810 14)......c. i | erseea 80,278,597 |...... 80,198,920 |...cciiinicnnn. (O IR (O I (O IR [ I 79,677 | (O IR (O I (O IR (O IR 0 [ XXX
16.  Net reiNSUranCe FECOVETIES. .........c.cvuiuririreieseeieete e | eeiensensees 756,201 |.......... 756,201 [ Lo [ [ [ Lo Lo Lo Lo L [ XXX
17.  Total hospital and medical (Lines 15 MiNUS 16)..........cccourvreuriiinieiricnieeeenesesnieens | eoseees 79,622,396 |...... 79,442,719 | .o (O IR (O I (O IR [ I 79,677 | (O IR (O I (O IR (O IR 0 [ XXX
18. Non-health Claims (NE).........ccoviuriiiriiri s | e 0 [ XXX [ XXX [ XXX [ XXX [ XXX [ XXX [ XXX [ XXX [ XXX [ XXX [ XXX e
19, Claims adjuStMENt EXPENSES.........ccvururueiririieiririeriree sttt [ ceeenees 4,004,178 |........ 4,004,178 [ .ooeeeeerrcceees v | e [ e [ e | [ e |
20. General adminiStrative EXPENSES.........c.evvirreeirireeereieieeeeriseereieeeeeseseseeessessessesesesessssssssesens | eerenns 18,209,538 |...... 18,209,474 ..o [ | [ e B4 [ e | [ e |
21. Increase in reserves for accident and health contracts............cccocevrninncncnivciicnnns v 81,222 |...cce.e. 81,222 [ [ [ [ [ [ [ [ [ [ [ XXX
22. Increase in reserve for life COMMraCts...........ocvieuiciricinicie s [ 0 ... XXX [ XXX [ XXX [ XXX [ XXX [ .0, ST XXX [ XXX [ XXX [ XXX [ XXX e
23.  Total underwriting deductions (LiNeS 17 10 22).........ccoueuririiinincnicinieisiesesieeeeneieeenns | oo 101,817,334 |...101,737,593 | ...coovvvvirnne (U TN (U TN (U TN (U 79,741 | v, (U TN (U TN (U TN (U TN (U TN 0
24.  Net underwriting gain or (loss) (Line 7 minus Line 23)........ccccoviiiiicnininicieicie | e 20,369,715 |...... 20,313,442 | ..o [V I [V I [ I (U I 56,273 | oo [ I [V I [ I [V I [V I 0
DETAILS OF WRITE-INS
0501. Premiums Received in AdVANCE...........ccviiriiiniciiceneee e | eeeeinees 1,613,324 |........ 1,613,324 [ ..o [ [ [ [ [ [ [ [ [ XXX
0502, ottt | et 0 e e [ e e [ [ e [ e [ e [ [ e | e | XXX
0503, bbbttt | et 0 e e [ e e [ [ e [ e [ e [ [ e | e | XXX
0598. Summary of remaining write-ins for Line 5 from overflow page...........c.cocoeeerrnceecnnnnens [ ceveernnicens (1 I (V1 I (1 I (1 I (1 I (V1 I (1 I (1 I (1 I (1 I (1 I (V1 - XXX
0599. Total (Lines 0501 thru 0503 plus 0598) (Line 5 abOVe).........oiiiuiiiiiiiiiiiiiens e | e 1,613,324 |....... 1,613,324 .o (O IR (O I (O IR (O IR (O I (O IR (O I (O IR (O IR 0 [ XXX
080T, ettt | coeniei et 0 [ XXX [ XXX [ XXX [ XXX [ XXX [ XXX [ XXX [ XXX [ XXX [ XXX [ XXX e
0802, ..ttt | ceeniei et 0 [ XXX [ XXX [ XXX [ XXX [ XXX [ XXX [ XXX [ XXX [ XXX [ XXX [ XXX e
0803, ottt | et 0 [ XXX [ ). 0,9, GO DO XXX [ XXX [ XXX [ XXX [ XXX [ XXX [ XXX [ XXX [ XXX e
0698. Summary of remaining write-ins for Line 6 from overflow page...........c.cocoeeerrrceernnnnens [ ceveerniicnns 0 e ). 0.9 CHN P XXX vt [ ). 0.9 G P ). 0.9 CHNI P XXX vt [ ). 0.9 GV P ). 0.9 CHN P ). 0.9 CHN P ). 0.9 CHN P XXX vt [ 99,9 G I 0
0699. Total (Lines 0601 thru 0603 plus 0698) (Line 6 8DOVE).........oviiuiuiiiiiiiniiiiiisisisisiiiernies | onieissisisnisnnes 0 [ XXX [ XXX [ XXX [ XXX [ XXX [ .0, ST XXX [ XXX [ .0, ST XXX [ XXX e 0
1301. Other MediCal COSES..........ccuiieiriiiiriciriciriceic et | cneeenies 571,193 |.......... 571,193 [ [ [ [ [ [ [ Lo [ L [ XXX
1302, bttt | eries e 0 e e [ e e [ [ e [ e [ e [ [ e | e | XXX
1303, ettt | eniee s 0 e e [ e e [ [ e [ e [ e [ [ e | e | XXX
1398. Summary of remaining write-ins for Line 13 from overflow page..........cooverennneicencines | cvveniiceninnes (1 I (V1 I (1 I (1 I (1 I (V1 I (1 I (1 I (1 I (1 I (1 I (V1 - XXX
1399. Total (Lines 1301 thru 1303 plus 1398) (Line 13 @DOVE)........oeiiiniiriiiiiiiicniisrnisinies | coneeeinneas 571,193 | .......... 571,193 [ (O IR (O I (O IR (O IR (O I (O IR (O I (O IR (O IR 0 ... XXX
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UNDERWRITING AND INVESTMENT EXHIBIT

PART 1 - PREMIUMS

1 2 3 4
Net Premium
Direct Reinsurance Reinsurance Income
Line of Business Business Assumed Ceded (Cols. 1+2-3)
1. ComPrehensive (NOSPItAl BN MEAICAI...........covuuiiereiiirriiiiirs eetreierets et eee ettt s et es st s8££ E s8R 8 E bbbt n bt n e entnnsns | entnisensenesesen e eentns 120,927,062 | ...ceucereeneirneeeerneeneeseeeesseeeeseeenes e 487,642 ..o, 120,439,420
2. MEAICATE SUPPIBIMENL. ... ettt ettt rine fetetetaesesebetse e eseeeae s £ e es e e et e e e s e s eEeeeE a2 s e A e e e e eEe£ L8 eEeEeEeE12seE e b e b e £ e LR e e eEeE £ a2 AeEeEeE s s eEeEeEeEeE LA e E e b s eeaeesebebetasesehetesassssesesasa | eeeseteteteeatesntetetas e esebete s s esesetesans | £etsesetetetatansetetet et et esebete st e sesetetesans | £eesetetetetatsetetet s et e set et b n e e s et et s naes | £retetetetaenr ettt ettt 0
B TR 0 =111 | OO DT DUTEE T OO DUSE T T TR POSP P T T TOTRTRRR 0
4. VISION ONY.c.. ettt et bt b e e e sehebeh S2eaeseEebeeeeaeaeEeReeeEeE e A e R e R R £ SR eEeEeE e £ SR LR eEeEeE£A LR SRR eEeE A LR SR eR RS e AL A eE e R £ L eAeEeEeE LA LR eEe £ e £ LA eEeEe bt et ehebetetes s nnetetessenesetaranne | Heretetetetatsetetetetatnsetetetasssesetesesnnens | netetetetataeseteteensaesetetetesasesesetesansnnens | netetetataesetetet st eseaet et s sesetese s snsesens | fetetetatsetete et n bbbt e et 0
5. Federal employees hEAItN DENEMIS PIAN..........coiiiiiriiis ittt ettt s ettt eh bt ese 28 Eeb b e e 228 eE e b £ £ 2R eE e e e £ £ s 2R e EeEeE a2 LA e b e b e £ eEeeAeEebebeEnesesebebasssesesesasassnses | 2hetesssassetntasssnsesetntesassssesetesassssnsesas | £hetesaesssetetaeaeaeseeebe s et s ehetetessesesets | 4tetetatsetetetaeaesetete b et et ese b et et n e sesesenas | 4eetansetete e ettt ettt n ettt es 0
B, THHIE XVIII = MEAICAE. ......ooeocerieciseiees ettt ettt eies | eeseetseesees s ees b £ 8 E 8848828 £ 428 £ 428 E 4R E e 2 £S48 2 8842 E £ b bR bbb bbbt nsntns | sebsestantente st ettt 136,014 | iesieessieees ettt | ettt 136,014
7. THIE XIX = MEAICAIG. ... eocvveeecteis ettt et ee eesestseesees et eeesesb e+ s b8 8 o288 428 £ 42 £ £ e84 £ 84284 EE R4 E R84 e 28 L E 842 £ A8 4284 £ 842 b e £ Eee RS e e b aeEsee b e s et sessanssentansss | 4etieesaeesaetaetseesaessentess st sessenssensesss | oetseet et s et e s et st ee e e st s s s entees | HeeE e et e R e R ettt | Heseet ettt 0
TR (o 10U PO TP PO OO SUSUUT ORI PRT 0
0. DSADINIEY INCOME. ... eeteteee ettt theiets etaesetetee st aesebebesee st e s eE e e e e e s eEee e £ e s e s e A eE a5 42 s L8 S E e b S eEAeseEeEeEeE £ 2R e E e b £ S LA eE LA eE £ A LR e EeEeE e £ LA e b e R A eE LA LR eRe b et eeeReEebe st sesesetesassnies | £hetetetatseteteteeatesetetetasesehetetesassnseses | £hetetaesetetetee et aeaeEetebe st ehetetetsesetets | 4tetettsetetetaeaesetete bt et e st et et n e seaetenas | 4eetnseEete e ettt ettt n ettt es 0
10, LONGAEIM CAIE.....eceteieceeietet ettt sttt ettt st et s bt st aehe SeeatseaebeeaeaeseseEeseEae e s e e e b e s eE e e s eeeE e £ s 2R e s eEeEeEeseE e b e eE a2 s eEeEea e aE e AeEeb e b S 2 e A eEeEeE e s e EebeEeEaeseEeEabesassesebatesasensesesasssnnesasasanne | Hesetetetstaesesetetesatesesetetasassesetesasnnens | netetetetatsnseteteeneaenetetetesasenesetesansnnens | netetetataesetetet et e esetet e st sesetetesesnsesens | fetetetataer ettt sttt ettt aenas 0
11, OBNEI NEAIN ...ttt eie | feeseeb e e st s et e s b R8RS 8 s E £ 8o E R £ R L4 £E e £ £ £ R R £ R R4S E R R 4L R R R LR AR R e £ AL R eE R LR eE R4 RS eEE e R A eRE RS eeEeeseeEen s et sessessens | oeEEeeEieEEeeEeeEseEenEneetenE et st ententsenes | ertierteneeet et ene e enenen st st nnsensses | feneerEeneerE e nE e enE et en st | eertenE et et 0
12, Health SUDLOAL (LINES 1 HAMOUGN 11).. . e cer ettt et eres st ieis et fottieeeseeeseeseee e ees e eE st eeE o088 4EE £ £ 428 £ 484 EE S8 £EE A4 EE £ £E 88 4EE L eEE £ ettt en st nntne | ententanesen e nen st 121,083,076 |..cooveicennisnnei s 0 [ 487,642 [, 120,575,434
T YO OO OP OO O T 0P T ool DO OO OO OO U RUE OO OO TTTT 0
T4, PROPEITY/CASUAIY.......veieeeceeeeteee ettt e ettstseteteeeeaeseeeaeeeEae e s e e e e b e e eseeee e £ eAeEeEeEeE 28 e EeE S eE 42 s eEeEeREaE e AeEeb e b S e e A eEeEeEaEseEeE et eEa£AeEeEeteseeeseEetetassnnetesessenesesesanne | Heeieietiririeieiesesesieseiesesssasonnntesenanonns | oereiesesorossesesesesonnsnsesasanannesesesananene | oeietetoroeseretesetanansneetesatansnsesesasannsess | oetetetarntetetetatanssent st et et seerennasaa 0
15, TORAIS (LINES 12 10 14). ..t eu e ie sttt ee sttt er sttt & oeeteee et eee s eef o8 £EE S8 £EE S8 L8 e 88 £E8 44284 EE L8 £ £ 408 1£EE 408 14EE 18 £EE 1L 4 EE L1 £EE 4L 4EE 1L 4EE L eeE e E e enE sttt en st nntns | ertentanesen st 121,083,076 ..o s 0 f 487,642 [ 120,575,434




Statement as of December 31, 2003 of the Un'ted Healthcare Of Al’kansas, InC

UNDERWRITING AND INVESTMENT EXHIBIT
PART 2 - CLAIMS INCURRED DURING THE YEAR

1 2 3 4 5 6 7 8 9 10 11 12 13
Federal
Comprehensive Employees Title Title
(Hospital Medicare Dental Vision Health XV XIX Stop Disability Long-Term Other Other
Total and Medical) Supplement Only Only Benefits Plan Medicare Medicaid Loss Income Care Health Non-Health

1. Payments during the year:

1.1 DIFEC. et | e 84,356,352 |......... 84,276,920 |....ovovvirererrerins [ e [ | [, 79432 | oo [ [ [ [ |

1.2 Reinsurance assumed............coueuneeiniiciniinnninrnieensiensenneies [ e 0 e [ e [ [ [ [ [ [ | e | | |

1.3 Reinsurance ceded.............ccvivinininicninninieneeieiees [ e 756,201 [..coovocinne 756,207 [ oo [ [ | | | e | e [ e [ [ e |

14 NBE e | e 83,600,151 |......... 83,520,719 |.oovvererreirernne (U O (U O (U O (U S 79,432 | .o (U O (U O (U O (U O (U O 0
2. Paid medical incentive pools and bONUSES.............coceeeerererneneeens | cevenicnsrnceens 0 [ ereieenrrrreeenes [ e | e | e | eeieerneeernnenes | eernrneeeeseeees | eeresesessenneeenes | ererereeeseneneeeneens [ erneereeeennneenesenens [ e [ e [ e s
3. Claim liability December 31, current year from Part 2A:

3.1 DMECE. et | e 8,003,742 |........... 8,003,743 | e [ [ [ (1) [ eeeeerrerrermernmnennnnns [ v e [ | [,

3.2 Reinsurance assumed...........ccvveeuieeurieemnieemnieeineeennsienneeinees | cevsinininssennnenes 0 e [ e [ [ [ [ [ [ | e | | |

3.3 Reinsurance Ceded..........ccoveunicinieiniieiniieniensensieeieineies | et 0 e [ e [ [ [ [ [ [ | e | | |

34 NEL.ccc s | s 8,003,742 |........... 8,003,743 | (U O (U O (U O (O O () P (U O (U O (U O (U O (U O 0
4. Claim reserve December 31, current year from Part 2D:

4.1 DIFECE...euceeeecee st | e 405,309 |...ooveenen. 405,309 .o e | [ [ | [ [ | [ |

4.2 Reinsurance assumed............couviriiuriinnineneesnsnsnnees [ e 0 e [ e [ [ [ [ [ [ | e | | |

4.3 Reinsurance Ceded............ccvuiriiiriniiriiniireirceneseeiees [ e 0 e [ e [ [ [ [ [ [ | e | | |

44 NB...ecc e | e 405,309 |...ooveenen. 405,309 |.evvireieieiinnns (U O (U O (U O (U O (U O (U O (U O (U O (U O (U O 0
5. Accrued medical incentive pools and bonuses, current year............ | cocooecrrrnccnne 0 [ ereieenrrrreeenes [ e | e | e | eeieerneeernnenes | eernrneeeeseeees | eeresesessenneeenes | ererereeeseneneeeneens [ erneereeeennneenesenens [ e [ e [ e s
6. Amounts recoverable from reinsurers December 31, current year.... | .......cccccevvennee 0 [ ereieenrrrreeenes [ e | e | e | eeieerneeernnenes | eernrneeeeseeees | eeresesessenneeenes | ererereeeseneneeeneens [ erneereeeennneenesenens [ e [ e [ e s
7. Claim liability December 31, prior year from Part 2A:

T DIMECE. et | s 11,917,416 |......... 11,917,662 | oo [ | oo [, (246) [ eeoveecerrenrrrrrenens [ [ [ | |,

7.2 Reinsurance assumed...........ccvveeuieeurieeunieemnieeineeennseemnneeinees | cevrsieesinssinnnnnes 0 e [ e [ [ [ [ [ [ | e | | |

7.3 Reinsurance Ceded..........ccoveuieiniieinieiniieisneensieeieneies | e 0 e [ e [ [ [ [ [ [ | e | | |

Td N s | s 11,917,416 |......... 11,917,662 |.coovvvicirerennns (U O (U O (U O (O [VZ15) N (U O (U O (U O (U O (U O 0
8. Claim reserve December 31, prior year from Part 2D:

8.1 DMECL....vueeeceeeceeiei et nensensenes | et 569,390 |...cvvenen. 569,390 |..veverrrrrrrererenes e | [ [ | [ [ | [ |

8.2 ReiNSUrance assumMed...........ccuveeurieeurieeiniecinieeinieennsienneennes | ceverieesissnennnens 0 e [ e [ [ [ [ [ [ | e | | |

8.3 Reinsurance Ceded..........ccovueuieiniieiniieiniecieneensieeieineies | et 0 e [ e [ [ [ [ [ [ | e | | |

8.4 NEL.....oiccc s | s 569,390 |...ovvennn. 569,390 | .o (U O (U O (U O (U O (U O (U O (U O (U O (U O (U O 0
9. Accrued medical incentive pools and bonuses, prior year............cc. | cooeeecenrnenenne 0 [ ereieenrrrreeenes [ e | e | e | eeieerneeernnenes | eernrneeeeseeees | eeresesessenneeenes | ererereeeseneneeeneens [ erneereeeennneenesenens [ e [ e [ e s
10. Amounts recoverable from reinsurers December 31, prior year........ [ ocooocorcrrnnnee L( U OO U O RPTU OTUTO U URTRUUIR FOTTRUURRRPR ORI FUTOUUORRRRRRRRRRS FUOUUTUTRROURUURROTRN EUSUTUTTRPTRRURTPR DUUTUTUTTOTUUUIRRURURE] DUUTUTOTOIUUURRORRORE DUTTTTUTOUUTUIRRTURIVR FOTTTTUUTUIRROTRRIOR FOTOURUT RO
11. Incurred benefits:

111 DIFECE. .o | s 80,278,597 |......... 80,198,920 |...ovovrirriirirrne (U O (U O (U O (U S 79677 | .o (U O (U O (U O (U O (U O 0

11.2 Reinsurance assumed............covueurieunieeunieninieeinieenseenseennnees [ eesineninscissennes 0 oo 0 oo 0 oo 0 oo 0 oo 0 oo 0 oo 0 oo 0 oo 0 oo 0 oo 0 oo 0

11.3 Reinsurance Ceded...........covveeremirnimneeneenienceneeneeneeneeenns [essninnns 756,201 |.covvene. 756,201 [ (O (O (O (O (O (O (O (O (O (O 0

114 NBL s [ 79,522,396 |......... 79,442,719 [ (O (O (O [ I FEKTA R (O (O (O (O (O 0
12. Incurred medical incentive pools and bonuSes. ........cooeerriicieriins [ o [V I [V I [V I [V I [V I [V I [V I [V I [V I [V I [V I [V I 0
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Statement as of December 31, 2003 of the Un'ted Healthcare Of Al’kansas, InC

UNDERWRITING AND INVESTMENT EXHIBIT
PART 2A - CLAIMS LIABILITY END OF CURRENT YEAR

3.3 Reinsurance ceded....

1 2 3 4 5 6 7 8 9 10 11 12 13
Federal
Comprehensive Employees Title Title
(Medical Medicare Dental Vision Health XV XIX Stop Disability Long-Term Other Other
Total and Hospital) Supplement Only Only Benefits Plan Medicare Medicaid Loss Income Care Health Non-Health

. Reported in process of adjustment:

1.1 DIFECE. e | e 2,923,864 |........... 2,923,864 | ... [ [ [

1.2 Reinsurance assumed...

1.3 Reinsurance ceded.............cccvirninininninninieees

14 NBE e | e 2,923,864 |........... 2,923,864 |..ccoviriiennes (U O (U O (U O (U O (U O (U O (U O (U O (U O (U O 0

Incurred but unreported:

2.1 DIMECL. et essensenenenes | o 5,079,878 |........... 5,079,879 | e [ [ [ (1) [ eeeeerrerrermernmnennnnns [ v e [ | [,

2.2 Reinsurance assumed...........cccvveeuieeurieemnieemnieeineeemnniemnseennees | ceverinesinssinnnenns 0 e [ e [ [ [ [ [ [ | e | | |

2.3 Reinsurance Ceded..........ccoveuieeuniieiniieinieeinieneiensiesieinsies | e 0 e [ e [ [ [ [ [ [ | e | | |

24 NEt.ccc s | s 5,079,878 |........... 5,079,879 | i (U O (U O (U O (O O () P (U O (U O (U O (U O (U O 0
. Amounts withheld from paid claims and capitations:

3.1 DIBCE. .o | e 0 e [ e [ [ [ [ [ [ | e | | |

3.2 Reinsurance assumed...........ccvveeurieeurieeunieemnieeineeemnseenneeinees | cevesieeeenssinnnanns 0 e

Totals:

44 DIMECE.....eieieci ettt | e 8,003,742 |........... 8,003,743 | ..cooiiiin. (I P [ DT (I PO [ DT [ I [ DT [ DT [ DT [ DT [ DT 0
4.2 ReiNSUranCe assUmMed..........occurururerrncrerernerereneeeeseereneseseenns | coeeeenenensseenenenees (I IS (I S (I O (I S (I S (I O (I (I (I (I (I (I 0
4.3 ReinSUrance CeAEM.........coouiurururrnicieinrse e seieieiseees [ creieisenesiesisenes (I IS (I S (I O (I S (I S (I O (I (I (I (I (I (I 0
44 Nt | s 8,003,742 |........... 8,003,743 | ..o [ I [ I [ I [V I ()] [ I [ I [ I [ I [ I 0
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Statement as of December 31, 2003 of the Un'ted Healthcare Of Al’kansas, InC

UNDERWRITING AND INVESTMENT EXHIBIT
PART 2B - ANALYSIS OF CLAIMS UNPAID - PRIOR YEAR - NET OF REINSURANCE

Claims Paid Claim Reserve and Claim Liability 5 6
During the Year December 31 of Current Year Estimated Claim
1 2 3 4 Reserve and
On Claims Incurred On Claims On Claims Unpaid On Claims Claims Incurred Claim Liability
Prior to January 1 Incurred During December 31 of Incurred During in Prior Years December 31 of
Line of Business of Current Year the Year Prior Year the Year (Columns 1+ 3) Prior Year
1. Comprehensive (hospital @Nd MEGICAI)..........c.ueierrerireireieieieie et | cbeetest e 8,159,173 [ .o 75,361,546 |...oocovvrrcniierircnenns 125,945 | .o 8,283,108 [...covverceiriines 8,285,118 [..ovvviieens 12,487,052
2. MEICAIE SUPPIBMENT........uiiiieiteietteee ettt ettt ettt e et e et e b e e s s b e e e e £ e b e b e b es s £ e s es e b et e s s eesesebebases e aesetetesasasans | nesetesesasassesetasssassnsnsnsasnsnsesesasns | nesssesesssnsassesesssssnssnsesesasasnnesasas | seessesesesssssssesesasasntsnsesesssassesesns | seesassesesssssnsnsesnsesasnesesesesannsenes | seetesassetetesasatetetet s e e esenanas (0 TR
3l DBNEAI ONIY....eeeee ettt £kt £ £ R R £ £ £ AR b e A £ £ e R R b £t AR et et e£A£s e b ekt et ansebeteseseseaeterassnnes | nesetetetetatsetetetasatnnetetesasansesetans | nreetetetetatatsetetetesatnnetetesasenetates | 1eetetetetetatnsetetetatatetetetesansnneaes | seetansetetetetatntetet et et e et etetennnenes | ceetettsetete ettt ettt n s (0 TR
4. VISION ONIY.c..eeeeeeee ettt h et eh bt e 2 s e e e 228 e b e E £ e £ eE SR e R R £ £ e R e R e £ SR e R £ £ £ A eE e bR et eReEebebnsenetetasanne | 4hetetatsetetetetataesetetetesesetetetatanaes | 2eetetestsetetetatasesetetetasnesetetetasaes | cretetetreaenetetetee e esetete s s eneteaetans | feseteteeeeaeseretetetateretetetanenesenens [ fereretetee e aenet et b neereb et nena (0 TR
5. Federal employees health DENEFILS PIAN............ciriii ettt snesee | eeetsesetetessesesetetetassessesesasasssens | oetesassssesesssnsnsesesesnssssesesesanasnns | oetetasassesetssnsasnsesesssnssenesesasassnns | netetesssassesesesnsnsnsesesssnssssesesessnns | nesesesssnsnsesesssnssesssesesassseseeaes (0 TR
B, THIE XVIIT = IMEUICAIE. ...ttt | et st st ens ettt enes 79432 | oo [ e [ s ()] P 79,432 | (246)
T T8 XIX = IMBAICAIT. ...ttt bbbttt see | fetseeseesee e e bbbttt | eesente st sttt | seeeeent ettt n e ennes | eteeet ettt | ettt LU
8. OHNEI NEAIN. ... bbbt h et et shese e b niens | fieheni et sne ettt en e st sn s s nnenes | denietnestntsnnr s nr e srenserenseneniens | onietsneessniessnesrsneen et snsnnennnensnnes | eteniensntene st snsehsnesr e er e enenbennies | cebeniet sttt 0 [,
9. Health SUDLOLAl (LINES 110 8)......vuirieiecircicicecei ettt ettt ente s | ensens s en e 8,238,605 [ ..o, 75,361,546 [ ..o, 125,945 | .o 8,283,107 [, 8,364,550 [ ..o, 12,486,806
10, Oher NON-NEAIN. ...ttt bbb ts bt ns s | eebetetb et et ettt ettt | ceathete bbb ens | cheti ettt | feet ittt [ et s 0 [
11. Medical incentive pools, accruals and diSDUISEMENTS. .............cururuiiriiiieieieie ettt ettt e s esesebebseseseseseteses | 2hessssssesnesssssssnssensessesesnsesesassnns | coetessssnsnsnsessssssnsnsnsessssesnsnsesasans | erosesssssonsnsnsesssnnsnsnensessnsnsnsnsesans | eonsesesssssnnsnnnsssssnnsnssenssssnsnnsnsess | eorsnsessssssssnsesnsssssnsnssensansssnnas 0 o
12, TOAIS (LINES 9 40 ).ttt ittt stttk | ertens et es 8,238,605 [ ..o 75,361,546 [ ..o, 125,945 | oo 8,283,107 [ ..o, 8,364,550 [ ..o, 12,486,806




Statement as of December 31, 2003 of the Un'ted Healthcare Of Al’kansas, InC

UNDERWRITING AND INVESTMENT EXHIBIT

PART 2C - DEVELOPMENT OF PAID AND INCURRED CLAIMS
(000 Omitted)

SECTION A - PAID HEALTH CLAIMS - GRAND TOTAL

Net Amounts Paid
Year in Which Losses 1 2 3 4 5
Were Incurred 1999 2000 2001 2002 2003

o g~ W N

SECTION B - INCURRED HEALTH CLAIMS - GRAND TOTAL

Sum of Net Amount Paid and Claim Liability and Reserve Outstanding at End of Year

1971

Year in Which Losses 1 2 3 4
Were Incurred 1999 2000 2001 2002
.......................................... 116,742
2 1999, Rttt ennnens | artneinstnssentensenenenenenereneenn e B THOOB [ werrreireineinrinrrensnrensenenennernens 89,128 [ 8BAT [ 84,841
3 2000. ettt entenie e nenenenenens | enseneinssnnsnsessnn e KKK urrennenenensenenes [ rerrennennennennnnnnssneenennenennennes 102,883 [0 99,329 [ 99,358
4, ...118,260 | ...
B 2002ttt ettt nenensnnenens | nsensinssnssnnennnenne KKK urrenrernenenennenes [ rernennennennenennennen KKK nsrnnneennenrnnnennens [ XK | s 103,811
L0 OO OO OO OO OO PO PO PO PO PO PO PO PP POPPOPOYPRPPRYPPOPPORPRN IRVTORORIORRORPORIURED 0,0, CHTTRRTROROROPRORRVRY [UPOPIOPRORIOROPRURIOIDD 0,0, CORRTORORORPRORPRTY FUTPUTRIROPROPRIPRORIDD 0,0, PRORSORSORORORRIO DOPTPTORPPRPRORTRIIND 0, o, CHTSTRRTRRRRRRRRPO
SECTION C - INCURRED YEAR HEALTH CLAIM AND CLAIM ADJUSTMENT EXPENSE RATIO - GRAND TOTAL
1 2 3 4 5 6 7 8 9 10
Claim and Claim Total Claims and
Years in Which Adjustment Unpaid Claim Claims Adjustment
Premiums were Earned and Premiums Claim Claim Adjustment Percent Expense Payments Percent Claims Adjustment Expense Incurred Percent
Claims were Incurred Earned Payments Expense Payments (Col. 3/2) (Col. 2 +3) (Col. 5/1) Unpaid Expense (Col.5+7+8) (Col. 9/1)

................................................. 16,742 | oo | v e XK | e 118,742 [ 0.0 | | [ e 116,742 | .00
........................... 119,819
....149,593 | ....
........................... 145,989
........................... 122,675
Total (Lines 1 through 6)........cccocee | covrrcnen. XXX oo
Total (Lines 2 through 6)........cccoee | covrniieniiiiiccias 637,355

© N o a0 M 0N
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Statement as of December 31, 2003 of the Un'ted Healthcare Of Al’kansas, InC

UNDERWRITING AND INVESTMENT EXHIBIT

PART 2C - DEVELOPMENT OF PAID AND INCURRED CLAIMS
(000 Omitted)

SECTION A - PAID HEALTH CLAIMS - HOSPITAL AND MEDICAL

CUmulative Net Amounts Paid

Year in Which Losses 1 2 3 4 5
Were Incurred 1999 2000 2001 2002 2003
1.
2.
3.
4.
5.
6.
SECTION B - INCURRED HEALTH CLAIMS - HOSPITAL AND MEDICAL
Sum of Cumulative Net Amount Paid and Claim Liability and Reserve Outstanding at End of Year
Year in Which Losses 1 2 3 4 5
Were Incurred 1999 2000 2001 2002 2003
L PO ettt ettt et e ettt e e et a ettt b e e ae Attt et ee s ettt s et sneete b et et essnssasaetesetesnsnaesetesessassnsetetetesessnsnns | seteseresseaetetes et eseseeaeteses s enaeeas 114,137 | e, 113,802 | o 113,802 | o 113,802 | o 113,802
2. 1999, ettt ettt ettt a ettt e s At ettt et e s e e et ettt ensss st et s et et s snseantetessasenseaetetetesensnnaetetes | eretesiseretes et sttt es et tens 68,787 | o 63,966 | ..cooviereeeeeeee e 63,673 | oo 63,673 | oo 63,673
B0 2000, ittt ettt ettt ettt e e e s ettt et s e e ea ettt et ensns et e bt et esssansetesesesessnsesnaesetesasassnsnsntetasensnensntetes | ertetereseneeteteresenas XXX oo [ TT,661 | oo 71,996 | oo 72,025 | oo 72,025
B 2007 ettt ettt ettt ettt bt ettt et s e e ast et ettt e seeeA ettt et enseeetet et et en s anaetesetetssnssansetesesasennastetetanans | erererereteterenneneens XXX e e XXX oo [ e 91,190 | v 87,385 | o 86,573
B 2002ttt ettt ettt ettt et e s s ettt et s s e ettt et en s et ebet et enssansetetesesessnsesaetetesasassnsnsntetesessnensntetes | orreteresenseaeseresenas XXX oo e XXX e e XXX oo e 103,811 | oo 100,421
8. 2003ttt ettt ettt e et ettt ereaetetetes s s neeaetesesennestetesesasseneetesesesessesesetesessnssersssseserenssenereren | eriererisererererereras XXX | oo XXX | oo XXX | oo XXX eeeeeereeceen | e 83,645
SECTION C - INCURRED YEAR HEALTH CLAIM AND CLAIM ADJUSTMENT EXPENSE RATIO - HOSPITAL AND MEDICAL
1 2 3 4 5 6 7 8 9 10
Claim and Claim Total Claims and
Years in Which Adjustment Unpaid Claim Claims Adjustment
Premiums were Earned and Premiums Claim Claim Adjustment Percent Expense Payments Percent Claims Adjustment Expense Incurred Percent
Claims were Incurred Earned Payments Expense Payments (Col. 3/2) (Col. 2 +3) (Col. 5/1) Unpaid Expense (Col.5+7+8) (Col. 9/1)

1. Priorto 1999.......coceevevecceeenes e e XXX [ e 113,802 113,802 113,802
2. 1999, | e 15188 | 83,673 | .ooveeeeeereeeeeeeeeeeeeeeeens | e 0.0 | 83,673 .o BAT [ e e | e 63,673
3. 2000 | eeeeeeieiereeieieeeeen88,095 | e 72,025 72,025 72,025
4. 111,963 | oo 86,573 | ..o 311 B8 89,687 |.veveveeeeereriririeieieeen80.1 [ e | e 89,687
5. 145,964 | ..ooooveereeeieeae 100,295 104,951 105,077
6. 122,539 | oo 75,362 | .oovvreeeeeeerererenen 4004 | e B3 79,366 |.ovovevvreeeeererereeeae 048 | 8,283 [ e | 87,649 | oo 715
7. Total (Lines 1 through 6)..........coc. | covrirnnnn. D8, S [ 511,730 523,504 531,913 |............... XXX
8. Total (Lines 2 through 6).........cccco. | oo 543,747 |............. XXX e L e e XK e ] e e XXX e | et XX K L e XXX e e b XK e el XK e ] et XX Ko | XXX
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Statement as of December 31, 2003 of the Un'ted Healthcare Of Al’kansas, InC

UNDERWRITING AND INVESTMENT EXHIBIT
PART 2C - DEVELOPMENT OF PAID AND INCURRED CLAIMS

(000 Omitted)
SECTION A - PAID HEALTH CLAIMS - MEDICARE SUPPLEMENT
CUmulative Net Amounts Paid
Year in Which Losses 1 2 3 4 5
Were Incurred 1 2000 2001 2002 2003
) | |
PO . ettt st R R E e EeE £ ARk e b £ £ e AR E SR £ e£ £ LR LR eE e A £ £ eR SRS ReE e £ £ eEsseReRehetets et enehetetesasesane | 4eettsetetetetataetebet et et aesetetetassssesetesasanies | Sietetatsssetetetatatsetetetattesehetasasaeaetetasans | £retetetetatsetetet et ataesetetetes e et etete s nseneten | £eeseretetetatansetetet et e esetet et s e se b et et nannene | etetatsetetet et et ae s ettt ettt nanee
A 1 OO oo OO OO oo DO OO OUOTPOT DOSO OO P RPN
B 2000. ettt Rttt enenens | entene ettt XXX eivirierieineeneenes [ [ e | e enens | seesee s
4. 2007 R ettt | eetene sttt enes )99 SO OO XXX roeieirinrineennnnes [ [ et | e
B 2002ttt nenenens | ettene st )99 SO OO )99 SO OO XXX oivirerenrenennennes [ |
B, 20003, et E e E e LS L E ettt entent s | centene st ene et XXX erorireenrenmennennenne e XXX erorereenrennennesnenne e XXX eoorereenrenreneesnenee e XXX eirerenrenrennennenne [
SECTION B - INCURRED HEALTH CLAIMS - MEDICARE SUPPLEMENT
Sum of Cumulative Net Amount Paid and Claim Liability and Reserve Outstanding at End of Year
Year in Which Losses 1 2 3 4 5
Were Incurred 2000 2001 2002 2003
R 1 OO ST USSP ST OUUTPPUOTRRPTRSPURUVIPROTRIRIUIUIT IVURUIOTOTOTIRRIRRY I [T couoe O . NI SO ouerors WO PO OE OO DU TS STR DV T TT T TTTT PR
2. 1999, ettt ssenseenenennnnsnssnsenenennenenens | oernsennensesesee e N e sl SBR[ et [ ettt ennes | ettt
B 2000. ettt et entennennennennennenenens | onrinnnnsinsnnennenne e KKK e et rensentensennes | seeser ettt | eesees sttt | ceet ettt ennes | ettt
4. 2007ttt netentennensennenne [ eennennennennenennenne s KKKttt snees [ eereneene s XXX eiriririnsennnnes [ [ et | e
B 2002ttt ettt nnnennntnstenns | nenennenenenennennen s KKK ettt [ ettt )99 SO OO XXX oivirerenrenennennes [ |
B 2003, ettt ettt enenensen e ensnennennes | censensenenenennenne s KOKKne e snrenesen e snenne | sreenesne s ensenes XXX eoorereenrenreneesnenee e XXX eoorereenrenreneesnenee e XXX eirerenrenrennennenne [
SECTION C - INCURRED YEAR HEALTH CLAIM AND CLAIM ADJUSTMENT EXPENSE RATIO - MEDICARE SUPPLEMENT
1 2 3 4 5 6 7 8 9 10
Claim and Claim Total Claims and
Years in Which Adjustment Unpaid Claim Claims Adjustment
Premiums were Earned and Premiums Claim Claim Adjustment Percent Expense Payments Percent Claims Adjustment Expense Incurred Percent
Claims were Incurred Earned Payments Expense Payments (Col. 3/2) (Col. 2 +3) (Col. 5/1) Unpaid Expense (Col.5+7+8) (Col. 9/1)

1. Priorto 1999. ..o | XXXt [ [ [, XXX [ v (1 PO XXX eortieirrereens [ [ e [ (V) PO )99 S
2. 1999, [ [ [ [ 0.0 | o [V O 0.0 [ [ e [ e [V RN 0.0
3. 2000 [ [ [ | e | .0 ‘ INR R [OOSR 0.0 [ [ e [ e [V RN 0.0
4 2007 | e | || e ONE N B NE - Bl | oo 0.0 [ [ e [ e [V RN 0.0
5. 2002......ciierieieeeeinenn [ [ [ | e 0.0 | o [V O 0.0 [ [ e [ e [V RN 0.0
8. 2003......coieeireeeeeeeieienenn [ [ | e | sesnenee e 0.0 | oo 0 [ e 0.0 | [ | 0 [ i 0.0
7. Total (Lines 1 through 6)..........coo [ e, XXX [ o 0 [ oo (I P XXX [ o (I P XXX [ o 0 [ oo 0 [ oo (I P XXX
8. Total (Lines 2 through 6).......cocoo [ covnrnininniiiniis (I P XXX [, XXX [, XXX [, DS SN IS XXX [, XXX [, XXX [, XXX [, XXX
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Statement as of December 31, 2003 of the Un'ted Healthcare Of Al’kansas, InC

UNDERWRITING AND INVESTMENT EXHIBIT
PART 2C - DEVELOPMENT OF PAID AND INCURRED CLAIMS

(000 Omitted)

SECTION A - PAID HEALTH CLAIMS - DENTAL ONLY

Year in Which Losses
Were Incurred

CUmulative Net Amounts Paid

1.

2.

3.

4,

5.

6.

SECTION B - INCURRED HEALTH CLAIMS - DENTAL ONLY
Sum of Cumulative Net Amount Paid and Claim Liability and Reserve Outstanding at End of Year
Year in Which Losses 2 3 4 5
Were Incurred 2000 2001 2002 2003
R 1 OO ST USSP ST OUUTPPUOTRRPTRSPURUVIPROTRIRIUIUIT IVURUIOTOTOTIRRIRRY I [T couoe O . NI SO ouerors WO PO OE OO DU TS STR DV T TT T TTTT PR
2. 1999, ettt ssenseenenennnnsnssnsenenennenenens | oernsennensesesee e N e sl SBR[ et [ ettt ennes | ettt
B 2000. ettt et entennennennennennenenens | onrinnnnsinsnnennenne e KKK e et rensentensennes | seeser ettt | eesees sttt | ceet ettt ennes | ettt
4. 2007ttt netentennensennenne [ eennennennennenennenne s KKKttt snees [ eereneene s XXX eiriririnsennnnes [ [ et | e
B 2002ttt ettt nnnennntnstenns | nenennenenenennennen s KKK ettt [ ettt )99 SO OO XXX oivirerenrenennennes [ |
B 2003, ettt ettt enenensen e ensnennennes | censensenenenennenne s KOKKne e snrenesen e snenne | sreenesne s ensenes XXX eoorereenrenreneesnenee e XXX eoorereenrenreneesnenee e XXX eirerenrenrennennenne [
SECTION C - INCURRED YEAR HEALTH CLAIM AND CLAIM ADJUSTMENT EXPENSE RATIO - DENTAL ONLY
1 2 3 4 5 6 7 8 9 10
Claim and Claim Total Claims and
Years in Which Adjustment Unpaid Claim Claims Adjustment
Premiums were Earned and Premiums Claim Claim Adjustment Percent Expense Payments Percent Claims Adjustment Expense Incurred Percent
Claims were Incurred Earned Payments Expense Payments (Col. 3/2) (Col. 2 +3) (Col. 5/1) Unpaid Expense (Col.5+7+8) (Col. 9/1)

1.

2.

3.

4,

5.

6.

7. Total (Lines 1 through 6)...............

8. Total (Lines 2 through 6)...............
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Statement as of December 31, 2003 of the Un'ted Healthcare Of Al’kansas, InC

UNDERWRITING AND INVESTMENT EXHIBIT
PART 2C - DEVELOPMENT OF PAID AND INCURRED CLAIMS

(000 Omitted)

SECTION A - PAID HEALTH CLAIMS - VISION ONLY

Year in Which Losses
Were Incurred

CUmulative Net Amounts Paid

1.

2.

3.

4,

5.

6.

SECTION B - INCURRED HEALTH CLAIMS - VISION ONLY
Sum of Cumulative Net Amount Paid and Claim Liability and Reserve Outstanding at End of Year
Year in Which Losses 2 3 4 5
Were Incurred 2000 2001 2002 2003
R 1 OO ST USSP ST OUUTPPUOTRRPTRSPURUVIPROTRIRIUIUIT IVURUIOTOTOTIRRIRRY I [T couoe O . NI SO ouerors WO PO OE OO DU TS STR DV T TT T TTTT PR
2. 1999, ettt ssenseenenennnnsnssnsenenennenenens | oernsennensesesee e N e sl SBR[ et [ ettt ennes | ettt
B 2000. ettt et entennennennennennenenens | onrinnnnsinsnnennenne e KKK e et rensentensennes | seeser ettt | eesees sttt | ceet ettt ennes | ettt
4. 2007ttt netentennensennenne [ eennennennennenennenne s KKKttt snees [ eereneene s XXX eiriririnsennnnes [ [ et | e
B 2002ttt ettt nnnennntnstenns | nenennenenenennennen s KKK ettt [ ettt )99 SO OO XXX oivirerenrenennennes [ |
B 2003, ettt ettt enenensen e ensnennennes | censensenenenennenne s KOKKne e snrenesen e snenne | sreenesne s ensenes XXX eoorereenrenreneesnenee e XXX eoorereenrenreneesnenee e XXX eirerenrenrennennenne [
SECTION C - INCURRED YEAR HEALTH CLAIM AND CLAIM ADJUSTMENT EXPENSE RATIO - VISION ONLY
1 2 3 4 5 6 7 8 9 10
Claim and Claim Total Claims and
Years in Which Adjustment Unpaid Claim Claims Adjustment
Premiums were Earned and Premiums Claim Claim Adjustment Percent Expense Payments Percent Claims Adjustment Expense Incurred Percent
Claims were Incurred Earned Payments Expense Payments (Col. 3/2) (Col. 2 +3) (Col. 5/1) Unpaid Expense (Col.5+7+8) (Col. 9/1)

1.

2.

3.

4,

5.

6.

7. Total (Lines 1 through 6)...............

8. Total (Lines 2 through 6)...............




Statement as of December 31, 2003 of the Un'ted Healthcare Of Al’kansas, InC

UNDERWRITING AND INVESTMENT EXHIBIT

PART 2C - DEVELOPMENT OF PAID AND INCURRED CLAIMS
(000 Omitted)

SECTION A - PAID HEALTH CLAIMS - FEDERAL EMPLOYEES HEALTH BENEFITS PLAN PREMIUM

CUmulative Net Amounts Paid
Year in Which Losses 1 2 3 4 5

Were Incurred 1999 2000 2001 2002 2003

I

SECTION B - INCURRED HEALTH CLAIMS - FEDERAL EMPLOYEES HEALTH BENEFITS PLAN PREMIUM

Sum of Cumulative Net Amount Paid and Claim Liability and Reserve Outstanding at End of Year

34°CT

Year in Which Losses 1 2 3 4 5
Were Incurred 1999 2000 2001 2002 2003
N 110 OO SO PSSP 1 O 1S N 1S N 1S N 69
2 1999, SRRttt entnntente | ettt A54 | B54 | B54 | B54 | 454
B 2000. ettt Rttt enenens | entene ettt XXX eivirierieineeneenes [ [ e | e enens | seesee s
4. 2007 Rttt | eetene st enes )99 SO OO XXX eiriririnsennnnes [ [ et | e
B 2002ttt nenenens | ettene st )99 SO OO )99 SO OO XXX oivirerenrenennennes [ |
B 20003, LR £ e e E e EE ettt en e nt e | entene st XXX eorerrenrenneneesnenne e XXX eoorereenrenreneesnenee e XXX eoorereenrenreneesnenee e XXX eirerenrenrennennenne [
SECTION C - INCURRED YEAR HEALTH CLAIM AND CLAIM ADJUSTMENT EXPENSE RATIO - FEDERAL EMPLOYEES HEALTH BENEFITS PLAN PREMIUM
1 2 3 4 5 6 7 8 9 10
Claim and Claim Total Claims and
Years in Which Adjustment Unpaid Claim Claims Adjustment
Premiums were Earned and Premiums Claim Claim Adjustment Percent Expense Payments Percent Claims Adjustment Expense Incurred Percent
Claims were Incurred Earned Payments Expense Payments (Col. 3/2) (Col. 2 +3) (Col. 5/1) Unpaid Expense (Col.5+7+8) (Col. 9/1)
1. Priorto 1999. ..o | D90 SR (SN (61 I I PSR D90 SR (SRR 69 .o XXXt [ [ | 69 .o )99 S
2. 1999, [ [ A54 |t | (O 454 | o 0.0 [ o [ [ 454 | o) 0.0
3. 20000 [ [ [ [ 0.0 | o [V O 0.0 [ [ e [ e [V RN 0.0
4 2007 | e | | s | 0.0 | o [V O 0.0 [ [ e [ e [V RN 0.0
5. 2002......ciierieieeeeinenn [ [ [ | e 0.0 | o [V O 0.0 [ [ e [ e [V RN 0.0
8. 2003......coieeireeeeeeeieienenn [ [ | e | sesnenee e 0.0 | oo 0 [ e 0.0 | [ | 0 [ i 0.0
7. Total (Lines 1 through 6)..........coo [ e, XXX [ 523 [ o (I P XXX [ 523 [, XXX [ o 0 [ oo 0 [ 523 [, XXX
8. Total (Lines 2 through 6).......cocoo [ covnrnininniiiniis (I P XXX [, XXX [, XXX [, DS SN IS XXX [, XXX [, XXX [, XXX [, XXX
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Statement as of December 31, 2003 of the Un'ted Healthcare Of Al’kansas, InC

UNDERWRITING AND INVESTMENT EXHIBIT

PART 2C - DEVELOPMENT OF PAID AND INCURRED CLAIMS
(000 Omitted)

SECTION A - PAID HEALTH CLAIMS - TITLE XVIIl - MEDICARE

Year in Which Losses
Were Incurred

CUmulative Net Amounts Paid

o g~ W N

SECTION B - INCURRED HEALTH CLAIMS - TITLE XVIIl - MEDICARE

Sum of Cumulative Net Amount Paid and Claim Liability and Reserve Outstanding at End of Year

Year in Which Losses 1 2 3 4 5
Were Incurred 1999 2000 2001 2002 2003
I 1o OSSOSO OOORY OP OO O OTOOOSROPRTPRTOI 2,801 oo 2871 | 2871 | 2871 | 2,871
2. 1999, RS e R e ettt nnens | sebeb ettt 18,425 | .o 20,703 [ ..o 20,715 [ oo 20,715 [ oo 20,715
B 2000. ettt Rttt enenens | entene ettt XXX ooviririneineeneenee e 25,193 [ oo 27,333 [ s 27,333 [ s 27,333
4. 2007 Rttt | eetene st enes )99 SO OO XXX oovieireneenenneenee e 30,893 ..o 30,875 [ .o 30,863
B 2002ttt nenenens | ettene st )99 SO OO )99 SO OO XXX eovieiermeenenneenes [ | e 91
B 20003, LR £ e e E e EE ettt en e nt e | entene st XXX eorerrenrenneneesnenne e XXX eoorereenrenreneesnenee e XXX eoorereenrenreneesnenee e XXX eirerenrenrennennenne [
SECTION C - INCURRED YEAR HEALTH CLAIM AND CLAIM ADJUSTMENT EXPENSE RATIO - TITLE XVIIl - MEDICARE
1 2 3 4 5 6 7 8 9 10
Claim and Claim Total Claims and
Years in Which Adjustment Unpaid Claim Claims Adjustment
Premiums were Earned and Premiums Claim Claim Adjustment Percent Expense Payments Percent Claims Adjustment Expense Incurred Percent
Claims were Incurred Earned Payments Expense Payments (Col. 3/2) (Col. 2 +3) (Col. 5/1) Unpaid Expense (Col.5+7+8) (Col. 9/1)
1. Prorto 1999....cccovvvencnenenens |evereneeee XXX s 2,871
2.
3.
4,
5.
6.
7. Total (Lines 1 through 6)...............
8. Total (Lines 2 through 6)...............
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Statement as of December 31, 2003 of the Un'ted Healthcare Of Al’kansas, InC

UNDERWRITING AND INVESTMENT EXHIBIT
PART 2C - DEVELOPMENT OF PAID AND INCURRED CLAIMS

(000 Omitted)

SECTION A - PAID HEALTH CLAIMS - TITLE XIX - MEDICAID

Year in Which Losses

Were Incurred

CUmulative Net Amounts Paid

1.

2.

3.

4,

5.

6.

SECTION B - INCURRED HEALTH CLAIMS - TITLE XIX - MEDICAID
Sum of Cumulative Net Amount Paid and Claim Liability and Reserve Outstanding at End of Year
Year in Which Losses 2 3 4 5
Were Incurred 2000 2001 2002 2003
R 1 OO ST USSP ST OUUTPPUOTRRPTRSPURUVIPROTRIRIUIUIT IVURUIOTOTOTIRRIRRY I [T couoe O . NI SO ouerors WO PO OE OO DU TS STR DV T TT T TTTT PR
2. 1999, ettt ssenseenenennnnsnssnsenenennenenens | oernsennensesesee e N e sl SBR[ et [ ettt ennes | ettt
B 2000. ettt et entennennennennennenenens | onrinnnnsinsnnennenne e KKK e et rensentensennes | seeser ettt | eesees sttt | ceet ettt ennes | ettt
4. 2007ttt netentennensennenne [ eennennennennenennenne s KKKttt snees [ eereneene s XXX eiriririnsennnnes [ [ et | e
B 2002ttt ettt nnnennntnstenns | nenennenenenennennen s KKK ettt [ ettt )99 SO OO XXX oivirerenrenennennes [ |
B 2003, ettt ettt enenensen e ensnennennes | censensenenenennenne s KOKKne e snrenesen e snenne | sreenesne s ensenes XXX eoorereenrenreneesnenee e XXX eoorereenrenreneesnenee e XXX eirerenrenrennennenne [
SECTION C - INCURRED YEAR HEALTH CLAIM AND CLAIM ADJUSTMENT EXPENSE RATIO - TITLE XIX - MEDICAID
1 2 3 4 5 6 7 8 9 10
Claim and Claim Total Claims and
Years in Which Adjustment Unpaid Claim Claims Adjustment
Premiums were Earned and Premiums Claim Claim Adjustment Percent Expense Payments Percent Claims Adjustment Expense Incurred Percent
Claims were Incurred Earned Payments Expense Payments (Col. 3/2) (Col. 2 +3) (Col. 5/1) Unpaid Expense (Col.5+7+8) (Col. 9/1)

1.

2.

3.

4,

5.

6.

7. Total (Lines 1 through 6)...............

8. Total (Lines 2 through 6)...............
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Statement as of December 31, 2003 of the Un'ted Healthcare Of Al’kansas, InC

UNDERWRITING AND INVESTMENT EXHIBIT
PART 2C - DEVELOPMENT OF PAID AND INCURRED CLAIMS

(000 Omitted)

SECTION A - PAID HEALTH CLAIMS - OTHER

Year in Which Losses
Were Incurred

CUmulative Net Amounts Paid

1.

2.

3.

4,

5.

6.

SECTION B - INCURRED HEALTH CLAIMS - OTHER
Sum of Cumulative Net Amount Paid and Claim Liability and Reserve Outstanding at End of Year
Year in Which Losses 2 3 4 5
Were Incurred 2000 2001 2002 2003
R 1 OO ST USSP ST OUUTPPUOTRRPTRSPURUVIPROTRIRIUIUIT IVURUIOTOTOTIRRIRRY I [T couoe O . NI SO ouerors WO PO OE OO DU TS STR DV T TT T TTTT PR
2. 1999, ettt ssenseenenennnnsnssnsenenennenenens | oernsennensesesee e N e sl SBR[ et [ ettt ennes | ettt
B 2000. ettt et entennennennennennenenens | onrinnnnsinsnnennenne e KKK e et rensentensennes | seeser ettt | eesees sttt | ceet ettt ennes | ettt
4. 2007ttt netentennensennenne [ eennennennennenennenne s KKKttt snees [ eereneene s XXX eiriririnsennnnes [ [ et | e
B 2002ttt ettt nnnennntnstenns | nenennenenenennennen s KKK ettt [ ettt )99 SO OO XXX oivirerenrenennennes [ |
B 2003, ettt ettt enenensen e ensnennennes | censensenenenennenne s KOKKne e snrenesen e snenne | sreenesne s ensenes XXX eoorereenrenreneesnenee e XXX eoorereenrenreneesnenee e XXX eirerenrenrennennenne [
SECTION C - INCURRED YEAR HEALTH CLAIM AND CLAIM ADJUSTMENT EXPENSE RATIO - OTHER
1 2 3 4 5 6 7 8 9 10
Claim and Claim Total Claims and
Years in Which Adjustment Unpaid Claim Claims Adjustment
Premiums were Earned and Premiums Claim Claim Adjustment Percent Expense Payments Percent Claims Adjustment Expense Incurred Percent
Claims were Incurred Earned Payments Expense Payments (Col. 3/2) (Col. 2 +3) (Col. 5/1) Unpaid Expense (Col.5+7+8) (Col. 9/1)

1.

2.

3.

4,

5.

6.

7. Total (Lines 1 through 6)...............

8. Total (Lines 2 through 6)...............
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Statement as of December 31, 2003 of the Un'ted Healthcare Of Al’kansas, InC

UNDERWRITING AND INVESTMENT EXHIBIT
PART 2D - AGGREGATE RESERVE FOR ACCIDENT AND HEALTH CONTRACTS ONLY

1 2 3 4 5 6 7 8 9 10 11 12
Federal
Comprehensive Employees Title Title
(Hospital Medicare Dental Vision Health XV XIX Stop Disability Long-Term
Total and Medical) Supplement Only Only Benefit Plan Medicare Medicaid Loss Income Care Other
POLICY RESERVE
1. Unearned premilm FESEIVES.........cueuruierruririreneseseieeeesiesieiseneannes | cerenesssesnssenenes 21,648 | .o 21,648 [ .o | [ [ [ | [ e | e enes | s | e
2. Additional poliCy reSErVES (@).........coeueeeururerereereerirereneaerereseeieeneees | eeeeirisenceeenns 81,222 | .o 81,222 [ | [ | [ e | [ e | e eneins | s | et
3. Reserve for future contingent benefits............coooeerrnninnnnnns oo 0 [ | e e | [ e | e [ e | eerrneeesernnneeeenens | srreeeesse e [ e | e
4. Reserve for rate credits or experience rating refunds
(including §.......... 0) for INVestMent iNCOME............coeveverreierieries | e 0 eorereennensesnenens [ e | [ [ | [ e | | | e
5. Aggregate write-ins for other policy reserves...........ccooovveerrinins Leesniiiicsssnceens 0 [ [ I [ I [ I [ I [ I [ I [ I [ I [ I [ I 0
B.  TOLAIS (rOSS)..eueuureurernrrnrerrerriseesnriseesesisesseseseisessssssessesenssssensns | eeseeesssnsesees 102,870 |..oveveerernnes 102,870 [ .ooveereincereinns 1 PO 1 PO 1 PO 1 PO 1 PO 1 PO 1 PO 1 PO 1 PO 0
7. Reinsurance Ceded...........cooeviiniiuniiniiniiscsnsnnns e 0 i [eoneininnsnnsnnnnes | eresnennensnensnennns | eonenensnensnsnsnenrsnens | sroeisnessnsensnensneennnes | eonenenenenenensnsnsnons | sreeisnoessnsensnensnennnes | onessnonsneensnesnsnianine | sronssnonssnensnensnennnes |eonenenesssnesnsnesnsnsnins | sronisnsssnsessnessnnesnnnes
8. Totals (net) (Page 3, LiNE 4).......covirarirrnrininriniensiissensisnessesnes [ eeessessnensennes 102,870 |.ovovvencrinns 102,870 | .o [ P [ P [ P [ P [ P [ P [ P [ P [ P 0
CLAIM RESERVE
9. Present value of amounts not yet due on claims...........cccoovereeeees oo 0 [ | e e | [ e | e [ e | eerrneeesernnneeeenens | srreeeesse e [ e | e
10.  Reserve for future contingent benefits...........ccooovnieennniccccin [ 405,309 |...ccccvvnnee 405,300 | .o [ e [ | e [ e | eeeeneseesssnenes [ creerenrneesnneeees | e eeeies [ ceerrseeesenn s | e
11.  Aggregate write-ins for other claim reserves...........coooovveeeecronns oo 0 [ [ I [ I [ I [ I [ I [ I [ I [ I [ I [ I 0
12, TOalS (GrOSS)..euveuerurerrrrnrirreeneeseisneesessiessesesessesssessesssssssssessesens | sesseesessnessans 405,309 |...oorrerinnes 405,300 |.oooeereeneineineienes 1 PO 1 PO 1 PO 1 PO 1 PO 1 PO 1 PO 1 PO 1 PO 0
13, ReinSUrance Ceded...........ccuvieuieiniiciniieieerieee e [ 0 i [eoneininnsnnsnnnnes | eresnennensnensnennns | eonenensnensnsnsnenrsnens | sroeisnessnsensnensneennnes | eonenenenenenensnsnsnons | sreeisnoessnsensnensnennnes | onessnonsneensnesnsnianine | sronssnonssnensnensnennnes |eonenenesssnesnsnesnsnsnins | sronisnsssnsessnessnnesnnnes
14, Totals (net) (Page 3, LINE 7).....overerenrininiinieecisninsisseserisnesnnenes | cenessisneeees 405,309 |..ooorrnrenes 405,300 | .o [ [ [ [ [ [ [ [ [ 0
DETAILS OF WRITE-INS
0507, oot eeret ettt ettt | ereieet ettt 0 [ ereerrrmmmermemennens e e [ [ | | s [ e [ e | o | s
0502, .ooeeeerereeseeeeet ettt | ereieet et 0 [ ereerrrmmmermemennens e e [ [ | | s [ e [ e | o | s
0503, eoeeeereeeeeseet et ettt | ereieet ettt 0 [ ereerrrmmmermemennens e e [ [ | | s [ e [ e | o | s
0598. Summary of remaining write-ins for Line 5 from overflow page....... | .cocooveernniinnnnns (VI O [ [ [ [ [ [ [ [ [ [ 0
0599. Totals (Lines 0501 thru 0503 plus 0598) (Line 5 bOVE).....cervwrrens [ rrrrrenrinnineiiniinnienas [ [ [\ IO [\ IO [\ IO [\ IO [\ IO [\ IO [\ IO [\ IO [\ IO 0
1101, ettt | ettt 0 [ ereerrrmmmermemennens e e [ [ | | s [ e [ e | o | s
1102, oottt sttt | ertt e 0 [ ereerrrmmmermemennens e e [ [ | | s [ e [ e | o | s
1103, ettt sttt | ettt 0 [ ereerrrmmmermemennens e e [ [ | | s [ e [ e | o | s
1198. Summary of remaining write-ins for Line 11 from overflow page.... [ ....ccccooorririnnns (VI O [ [ [ [ [ [ [ [ [ [ 0
1199. Totals (Lines 1101 thru 1103 plus 1198) (Line 11 @boVe).....oovrees |orrisiiiiisiiiinien, O O [0 PO [0 PO [0 PO [0 PO [0 PO [0 PO [0 PO [0 PO [0 PO [0 PO 0
(@) Includes $.....81,222 premium deficiency reserve.




Statement as of December 31, 2003 of the Un'ted Healthcare Of Al’kansas, InC

UNDERWRITING AND INVESTMENT EXHIBIT

PART 3 - ANALYSIS OF EXPENSES
T

2 3 4
Claim General
Adjustment Administrative Investment
Expenses Expenses Expenses Total
1. Rent($......... 0 for occupancy of own BUIldING).........ccurvriieeririieieeeeieeeeisiieee [ 150,354 |.oooieerrnnee 356,629 ..o [ 506,983
2. Salaries, wages and other benefits............ccccorriirrrieicrrcereessre s | e 2,664,750 |[..cooriniiirnnns 6,370,492 [..ooveirreeerrnceeens [ 9,035,242
3. Commissions (less §.......... 0 ceded plus §$.......... 0.@SSUMEA).......oovvrereerrireerenenes [ | e 5,072,605 [...oovviviriieireieieieieies | e 5,072,605
4. Legal feeS aNd EXPENSES. ...c.cuivriieiirieiririreeieieiriretie ettt sssesenesensnens | seeeetsnsesesssnsnsneretenssnnsenenes | erreesieieiee s 6,408 | ..o | e 6,408
5. Certifications and accreditation fEes.............cocviriniiniincinciceeneren [ e | e [ e | e 0
6.  Auditing, actuarial and other conSUItiNG SEIVICES..........ceurururiririreeeinirrricrcinieerenenes | eerereeeeeeeseneeeeees 168,440 |..ooieerrnn 305,877 [ .oeeeeereeeierrneeeeees e 474,317
7. TraVeliNg EXPENSES. .....cueuiuireeieiiieieieeeeeeseeieieeses e sess et se et b sss s sesesebesesssssnnsenes | seessesesssssasssesessssssssesessns | oesessssesessssensassees 317,651 [ [ 317,651
8. Marketing and @dVErtiSING..........ovovururururiricieirieisre et sesensiens | ereiseseanneeieeeesees 33179 | 582,135 [ ..o [ 615,314
9. Postage, express and telephone...........cccoooiiiiiriiecc s | e 451,105 | .o 1,246,145 | .o | e 1,697,250
10.  Printing and 0ffice SUPPIES.......cuvrvriieiieiririririciete e seenenes | eeeeieieieeseneeeeeens 10,173 [ 576,299 |...oooiiieerrneeeeees [ 586,472
11. Occupancy, depreciation and @mOrtiZation..............cucueureririrniieeeeereeeieesenenes | e seeens | cresereesiseseneeeeeens 35,387 | oo | e 35,387
12, EQUIDIMENE. .ottt ettt sntansins | sesesissstneesnnsensenenensensensas | oerseeesesensesenenneans 48,290 |..vercveeirerneieeineienneiens | e 48,290
13.  Cost or depreciation of EDP equipment and software............cccccvvneernnnnnnecnens oo 175,707 | 369,281 [ ..o [ 544,988
14.  Outsourced services including EDP, claims, and other Services.............ccocoveevvnne | vrviccnnncnnnns 300,708 |..oeveererniiiciens 331,396 [ oo [ 632,104
15.  Boards, bureaus and assoCiation fEES............cceuriiricnicinicrieneeriene s [ e | e AABT | | e 4,487
16.  Insurance, eXCept ON real ESALE..........cceuririiiricirrc e senenes | et | ereeee s 246,499 ..o [ 246,499
17.  Collection and bank SEIVICE CArGeS..........cccoiriiuriririiiiceerseeicisneseeeeieeneneeies | e sesneens | creesseeeiseseneeeeeens 35,476 | .o | e 35,476
18.  Group service and adminiStration fEES...........cceuririiriririecierrceceeesnceeiernenenes | et | et A5 [ [ 451
19.  Reimbursements by uninsured accident and health plans.............coocerrrnnrnininins Lo | e | e | e 0
20. Reimbursements from fiscal INtErMEIANES............ccovuruieiriiiiriiricrcieercniens | e [ et | ereeesiee e | e 0
21, Real €STAE EXPENSES. .....veieiecicicieie ettt | eretetei sttt teaetnnes | creteteeeneie et st nnnnetensnnnnnnes [ ereeerannetetetneaenneeetennnnenenes | eeeternretetee et 0
22, Real 8StAtE tAXES.......coiciiciicii s | et [ et | et | e 0
23. Taxes, licenses and fees:
23.1 State and 10Cal INSUTANCE LAXES.........c....cuiieiieiiieiiriiciee e | erieinsiet st eiesniens [ cetiessisssissessssssnsens | etieinsiesnsies e eeeseiens | evesissiniesses s 0
23.2 State PremilM fAXES.....c.cueurriireerietrrereeieieire e sesese st es b sesssesesees | eeeeeassssessesenssesstessssssssnsees | creseensseenseeseeneans 989,033 [ ..o e 989,033
23.3 Regulatory authority icenses and fEES..........ovoviruririririiceicicerre e | e enees | ceeeeeese e 36,414 | | e 36,414
234 PaYIOIl HAXES. ....ceueeeeeireescireriesissises ettt sssesssssnnns | srtesesesnsisseesesenes 15,035 |.oveoeereirerneinees 250,826 |..veurveeerreineieeineineineiees | e 265,861
23.5 Other (excluding federal income and real estate taXes)...........coeeeeereerrnines [ oiennnceccees [ 1,018,408 |..ovieeeeerrreerrnenes | e 1,018,408
24.  Investment expenses not included eISEWhere............ccrrriinicrcninicceernenees [ [ [ 35,000 | oo 35,000
25.  Aggregate Write-inS fOr EXPENSES.......c.cvoiirureririieciririre et ees | crseseensesnsesennes 34,727 | o 9,349 | i (U 44,076
26. Total expenses incurred (LINES 110 25).......cvuuierrurrirneeneirnereensiieeineeseseseeessssesssseees | eersneenessesenensns 4,004,178 | ..ooovveeirnnes 18,209,538 | ...voovvveerireinne 35,000 [(@)..eeueereenee 22,248,716
27. Less expenses unpaid December 31, CUITENt YEAI...........ccoeururrieererernereeiennieeeeens [ [ AB2ATT | | e 462,477
28. Add expenses unpaid December 31, Prior YEar..........cccvriiruerrnieeeieirneseeseinnens [ ereerrinieeesneeesisnees [ oo 624,853 [ ..o [ 624,853
29.  Amounts receivable relating to uninsured accident and health plans, prior year.......... [ .o [ [ [ e 0
30. Amounts receivable relating to uninsured accident and health plans, current year...... [.ooooooiiiiiiiii [ L | 0
31. Total expenses paid (Lines 26 minus 27 plus 28 minus 29 plus 30)..........c.cocoeeveveves frverrnicn 4,004,178 | ... 18,371,914 | 35,000 |..ccoorenneee. 22,411,092
DETAILS OF WRITE-INS
2501, Other MISCEIIANEOUS...........covueiiiciiiciiei et | eveeinsieinsee e 4727 | o 9,349 [ | e 44,076
2502, oottt ettt | entreet et st et st n st [ ertestent sttt enins [ ertesteni sttt | eesene et 0
2503, et E RS sttt ettt | entieet et sttt s st [ ertiertent sttt enins [ ertestene sttt | ettt 0
2598. Summary of remaining write-ins for Line 25 from overflow page...........ccceeveeivrieinine | cerniniensnncceieenes (0 R (0 R (0 R 0
2599. TOTALS (Lines 2501 thru 2503 plus 2598) (Line 25 8bOVE).......corwrrrerrsrensernriierinnenns | cornrisinsisnensis 4727 [ s 9,349 | i 0 [ s 44,076
(@) Includes management fees of $.....14,704,641 to affiliates and §.......... 0 to non-affiliates.
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Statement as of December 31, 2003 of the Un'ted Healthcare Of Al’kansas, InC

EXHIBIT OF NET INVESTMENT INCOME

1
Collected
During Year

2
Earned
During Year

1. U.S. GOVEIMMENT DONGAS......ceieiieieiieieie ettt e e b st b bbbt n et
Bonds exempt from U.S. tax..
Other bonds (unaffiliated)....
Bonds of affiliates.......
Preferred stocks (unaffiliated).
Preferred stocks of affiliates...
Common stocks (unaffiliated).
Common stocks of affiliates...
Mortgage loans...............
Real estate......
Contract loans...........cc.......
Cash/short-term investments..
Derivative instruments........
Other invested assets.....
Aggregate write-ins for investment income
Total gross investment income.................

...1,853,883

1,714,141

INVESIMENT EXPENSES.......eviiecicieiririceiees e

Investment taxes, licenses and fees, excluding federal income taxes..
INTErESt EXPENSE. ... .veeeececiceirieeciete et
Depreciation on real estate and other invested assets..
Aggregate write-ins for deductions from investment income.
Total deductions (Lines 11 through 15)..........c.ccovirrenne

Net investment income (Line 10 minus Line 16

....35,000

. Summary of remaining write-ins for Line 9 from overflow Page..........cccoriiiruririiiiccicieir e
. Totals (Lines 0901 thru 0903 plus 0998) (LINE 9 @DOVE). ... cxereurieriiiiiiieiei ettt

EXHIBIT OF CAPITAL GAINS (LOSSES)

4
from Change i
Basis Book/

Adjusted
Carrying and

Realized
Gain (Loss)
on Sales
or Maturity

Other
Realized
Adjustments

Increases
(Decreases) by
Adjustment

Net Gain or (Loss)

Difference Between

Admitted Values

n

1. U.S. government bonds..........cccoceururrnnccinnnnneeees s
1.1 Bonds exempt from U.S. tax...
1.2 Other bonds (unaffiliated)....
1.3 Bonds of affiliates...............
2.1 Preferred stocks (unaffiliated).
2.11 Preferred stocks of affiliates...
Common stocks (unaffiliated).
Common stocks of affiliates
Mortgage loans...............
Real estate......
Contract loans....................
Cash/short-term investments..
Derivative instruments........
Other invested assets............ccceeveeieennnn.
Aggregate write-ins for capital gains (losses).

N
© oo~ oA W IN
NI

—
o

Total capital gains (I0SSES).........vvveviviieiiiiieeeee

0998. Summary of remaining write-ins for Line 9 from overflow page..
0999. Totals (Lines 0901 thru 0903 plus 0998) (Line 9 above).............
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Statement as of December 31, 2003 of the Un'ted Healthcare Of Al’kansas, InC

EXHIBIT 1 - ANALYSIS OF NONADMITTED ASSETS AND RELATED ITEMS
1 2 3

Change for Year
End of End of (Increase) or
Current Year Prior Year Decrease

1. Summary of Items, Page 2, Lines 1210 20, COIUMN 2..........ccuiurriiirrine e | oeeeiririniesissneseseesssneseneiees | ceeseieesenssesets s seseseae s s seneees | ceeseseeetssneeseeetseseseseeeseeeseaas 0
2. Other nonadmitted assets:

2.1 BillS TECRIVADIE. ...t | ettt | et | et 0

2.2 Leasehold iMPrOVEMENTS..........ccuririieeeieieieirceietete et sesees e seesss s sesesesese s ssnns | 4eessesesessssessesesesssssseseaesassseses | esassssesesssnsssesesesnsssesesesasssnns | seessssesesesssnsssesnssssssssnsesasannn 0

2.3 Cash advanced to or in hands of officers and @gENLS............ccrurrriiiririicreereeeeereee [ | et [ et 0

2.4 Loans on personal security, @NAOrSEA OF NOT............ouiiiuiurirereiririieieieiessneereeeieeeseeeseeeees | eeteereseeisst s seeseiessesesesesesesenns | creteeresssesessesssesseessssnssesesesesans | setetsensssseessssssssssees s seseeees 0

2.5 ComMUEEd COMMISSIONS.........cuvuiiiriiieiieiiieiieiiei et et [ cornietntiesnsb et snie et eienss | crtetnintsi et siens | ereeintb et 0

3. TOtl (LINES 2.1 10 2.5)..uiieceiieeeeeieie ettt ettt nse e bens | eeetenaer ettt sttt (0 OO (0 OO 0

4. Aggregate write-ins for other than invested aSSets..........coov e [ e 244097 [ .o 527,204 [ .o 283,107

5. Total (Line 1 plus LINES 3 AN 4)........oeuruiiiiiiiiiiieiiieiiieieeecceeeeetci et ceeieeennnens | cotenseieneeesnenenceseseneaes 244007 | oo 527,204 | oo 283,107

DETAILS OF WRITE-INS

0401. Pharmacy Rebates RECEIVADIE. ........c..ouueuuiiieriireiecieeie ettt sesens | sosessessessssssseseseessns 244,097 | oo 527,204 | oo 283,107

0402, ...ttt R Rt b st st enens | eetieet et st et sttt n e nsntns | eetiest ettt st | eebtene sttt 0

0403, .ottt £ AR R R bbbt ntenens | eetiret et st et ent st n e n s nsentns | reeiient ettt st | eettene sttt 0

0498. Summary of remaining write-ins for Line 4 from overflow page...........cccovriirernncennicenees [ erriiensrcees e [0 RO [0 TN 0

0499. Totals (Lines 0401 thru 0403 plus 0498) (LINE 4 @DOVE).......cvurvererrirarerrersmeseiramssresnesssssessnessmssnsses | sosesemsssessssssssssesseenns 244,097 | oo 527,204 | oo 283,107
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Statement as of December 31, 2003 of the Un'ted Healthcare Of Al’kansas, InC

EXHIBIT 2 - ENROLLMENT BY PRODUCT TYPE FOR HEALTH BUSINESS ONLY

Total Members at End of 6
1 2 3 4 5 Current Year

Prior First Second Third Current Member

Source of Enrollment Year Quarter Quarter Quarter Year Months
1. Health mainteNanCe OrgaNIZATIONS. ...........ceururriecieietie ettt sttt s se bt en s e nenes | oebetebntsseteseeeeeeans e s seees 57,353 [ .o 49,389 | 45,656 | v 40,571 oo 37,072 [ 529,754
2. PrOVIAEr SEIVICE OFGANIZATIONS. .......vivrviiieeeeieteiie ettt ettt st es et eee e e s b b eeees e es et e b esesseses et et ssansesesesassssnns | £essesesesssnesesesnsnsnssesnsetesasasnsesasas | coetesssaesssesnsssnsnesnsesesassssesesesasnss | stesassssesesssnsasnnsesesasnsesesesasnssnness | sesssesesssssamsesnsesssnsssesesesassssesasass | netetesssassesesesssnssssesesasssnssnsesasasans | fetesassesesesssnsassesnsesnsnssesnsesasnasnas
3. Preferred provider OrganiZatioNS....... ..o ettt es ettt a et s s bbb bk sse s s et et s s sesetebesesna | etsetetetetatesetetet st sesetetetesassesetetas | 2reteteeaentetetetataesetetet et snesetetesanas | stesernsetetetasaesntetesesasaenesetesasannese | seetseietetatatseretetesatansetetesasnseteten | netetetetatsetetetes et sesetetet et e enetetenns | etetatetete et an ettt s ettt enas
4. POINE OF SBIVICE. ...ttt bbbttt ittt nnninns | eebetiet ettt | ettt ens | Heetene ettt [ ettt | sttt | bt s
B INAEMINIEY ONIY ...ttt b s s bbb e e £ bbb £ e s et s e heRe b et et e nebebetenenantetes | cretetetetaeseteaet et e ntetetet et sesesetetanas | shetetersnseteteeatansetetetasntssnesetesannns | seeresereteeatatntetetesntaenetetetesasseness | neieietetetatnseteteeseaesetetenesansesesetans | netetetatatsetete bt esete bt nn e e tetetenns | eeetataetete bt aer ettt b enas
6. Aggregate write-ins fOr OthEr lINES Of DUSINESS. .........cueuriiiiiiieieieieiee ettt ettt sttt ens e eens | stetnssese st st ans et sbee st st sns e snananenas 0 | o 0 | o 0 | o 0 | o 0 | o 0
S o - OO OO OO OO OO OO PO UOT OO PO POO PO POT PP OTPOUPTPPPOPPTRY [UOTUT OO PP PP PPRPRPRTPROON 57,353 [ 49,389 | 45,656 | ..o, 40,571 e 37,072 [ 529,754

DETAILS OF WRITE-INS

L0 OU BT OO OU PO oo OO FOOT oo O P PP oo OO OT PO DOTOTO OO PO
L0602 OU s PO OO U OO FOOT oo PE PP UOO oo TP OT PO DOTOTOOO OO
L0 0XJOooOOOPoTUOU S POl OO U N OO OO OO P PP oo OO OT PO DOTTOs OO TP
0698. Summary of remaining write-ins for Line 6 from OVErlOW PAgE..........ccooiiiiciriririieicieisr e sesenes | eeeeseieiet s (0 OO (0 ISR (0 TSRO (0 OO (0 RSN 0
0699. Totals (Lines 0601 thru 0603 plus 0898) (LINE 6 BDOVE). ... vureruurrrisiresiesaneseesssesessseseessesssessessnssessnssssesssnssesssnsssssssssssns | sesessssesssssssesssssssssssssasssessasesns 0 [ 0 [ 0 [ 0 [ 0 [ 0




Statement as of December 31, 2003 of the Un'ted Healthcare Of Al’kansas, InC

NOTES TO FINANCIAL STATEMENTS

UNITED HEALTHCARE OF ARKANSAS, INC.

NOTES TO STATUTORY BASIS FINANCIAL STATEMENTS
FOR THE YEARS ENDED DECEMBER 31, 2003 AND 2002

1 SIGNIFICANT ACCOUNTING POLICIES

Organization and Operation —United HealthCare of Arkansas, Inc. (the Company), afor-profit health maintenance
organization (HMO), offersits enrollees avariety of managed care programs and products through contractual
arrangements with health care providers. The Company has entered into contracts with physicians, hospitals and other
health care providers pursuant to which such providers deliver medical care to its enrollees primarily on amodified
fee-for-service or capitated basis. The Company was incorporated on September 27, 1990 and in December 1991 received
its certificate of authority to operate asaHMO in the State of Arkansas. The Company is licensed to operate in various
Arkansas counties.

Basis of Presentation—The Company prepares its financial statements on the basis of accounting practices prescribed or
permitted by the Arkansas Insurance Department. These practices differ from accounting principles generally accepted in
the United States of America as certain assets and health care receivables are considered nonadmitted assets for statutory
purposes and are excluded from the statutory statements. The changes in nonadmitted assets have been reflected in
accumulated surplus in the accompanying statutory financial statements. Under accounting principles generally accepted
in the United States of America, these assets would be included in the statements of admitted assets, liabilities, and
capital and surplus. In addition, certain investments which would be shown at market value under accounting principles
generally accepted in the United States of America are presented in the accompanying statutory statements of admitted
assets, liabilities, and capital and surplus at amortized cost and certain items that would be shown as cash equivalents
under accounting principles generally accepted in the United States of America are included in short-term investments in
the accompanying statutory statements of admitted assets, liabilities, and capital and surplus.

Had the accompanying statutory financial statements been prepared in accordance with accounting principles generally
accepted in the United States of America, the following would have been reported (in thousands):

2003 2002
Total assets

37,201 45,197
Total capital and surplus

26,168 26,201
Total revenue

125,032 147,600

Net income

15,026 12,778

The Arkansas Insurance Department recogni zes only statutory accounting practices prescribed or permitted by the State
of Arkansas for determining and reporting the financial condition and results of operations of an HMO, for determining
its solvency under Arkansas Insurance Law. The National Association of Insurance Commissioners (NAIC) Accounting
Practices and Procedures Manual (NAIC SAP) has been adopted with modifications as a component of prescribed or
permitted practices by the State of Arkansas. Differences between the statutory accounting practices prescribed or
permitted by the State of Arkansas and NAIC SAP did not affect statutory capital and surplus.

Use of Estimates—These financial statements include certain amounts that are based on the Company’s best estimates
and judgments. These estimates require the Company to apply complex assumptions and judgements, often because the
Company must make estimates about the effects of mattersthat are inherently uncertain and will change in subsequent
periods. The most significant estimates relate to medical services expenses and medical services payable. The Company
adj usts these estimates each period as more current information becomes available. The impact of any changesin
estimates is included in the determination of income in the period in which the estimate is adjusted.

Cash and | nvested Assets—Cash and short-term investments represents cash held by the Company in disbursement
accounts and money market instruments with a maturity of one year or less at the time of purchase. Claims and other
payments are made from the disbursement accounts daily. Cash and short-term investments are reported at cost which
approximates market value.

Other invested assets consist of corporate bonds, government obligations, municipal securities and commercial paper and
are stated at amortized cost if they meet NAIC designation of one or two and are stated at the lower of amortized cost or
an NAIC determined market value if they meet an NAIC designation of three or higher. Amortization of bond premium
or discount is calculated using the constant yield interest method. Other invested assets are valued and reported using
market prices published by the NAIC Securities Valuation Office (SVO) in accordance with the NAIC Valuations of
Securities manual prepared by the SVO (Valuations of Securities manual).
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Statement as of December 31, 2003 of the Un'ted Healthcare Of Al’kansas, InC

NOTES TO FINANCIAL STATEMENTS

The Company continually monitors the difference between the cost and estimated fair value of itsinvestments. If any of
the Company’s investments experience a decline in value that the Company believes is other than temporary, the
Company records arealized loss in investment and other income in the statutory statement of operations. No such losses
were incurred and recorded during the years ended December 31, 2003 and 2002.

Other invested assets primarily represent the Company’ s share of an investment pool sponsored and administered by
United HealthCare Services, Inc. (UHS) for the benefit of the UHS owned health plans. The investment pool consists
principally of investments with original maturities of less than one year with the average life of the individual
investments being less than 60 days. The Company’s share of the pool represent an undivided ownership interest in the
pool and isimmediately convertible to cash at no cost or penalty. The pool is primarily invested in governmental
obligations, commercial paper, certificates of deposit, and short-term agency notes and are recorded at cost, which
approximates market value. Interest income from the pool accrues daily to participating members based upon ownership
percentage.

Medical Services Expenses and Payables —Medical services expenses include claims paid, claims processed but not yet
paid, estimates for claims received but not yet processed, and estimates for the costs of health care services enrollees have
received, but for which claims have not yet been submitted.

The estimates for incurred but not yet reported claims are developed using actuarial methods based upon historical
submission and payment data, cost trends, customer and product mix, seasonality, utilization of health care services,
contracted service rates and other relevant factors. The estimates may change as actuarial methods change or as
underlying facts upon which estimates are based change. The Company did not change actuarial methods during the
years ended December 31, 2003 and 2002. Management believes the amount of medical services payable is adequate to
cover the Company’ s liability for unpaid claims as of December 31, 2003; however, actual claim payments may differ
from those established estimates. Adjustments to medical services payable estimates are reflected in operating results in
the period in which the change in estimate is identified.

Premiums—Member premium and government program revenues are recognized in the period in which enrollees are
entitled to receive health care services. Premiums received prior to the period of service are recorded as unearned
premiums in the accompanying statutory statements of admitted assets, liabilities, and capital and surplus.

Reinsurance Ceded—In the normal course of business, the Company seeks to limit its exposure to 1oss on any single
insured and to recover aportion of benefits paid by ceding premium to other insurance enterprises or reinsurers under
excess coverage contracts. Reinsurance premiums paid are deducted from premium revenue in the accompanying
statutory financial statements.

Premium Deficiency Reserve —Premium deficiency reserves and the related expense, as defined by Statement of
Statutory Accounting Principles No. 54 * Individual and Group Accident and Health Contracts' aswell as actuarial
practice guidelines, are recognized when it is probable that expected future health care expenses, claim adjustment
expenses and administration costs under a group of existing contracts will exceed anticipated future premiums and
reinsurance recoveries considered over the remaining lives of the contracts. The methods of making such estimates and
for establishing the resulting reserves are periodically reviewed and updated, and any adjustments are reflected in medical
services expenses in the accompanying statements of operation in the period in which the change in estimate is identified.

Vulnerability Due to Certain Concentrations— The Company is subject to substantial federal and state government
regulation, including licensing and other requirements relating to the offering of the Company’s existing productsin new
markets and offerings of new products, both of which may restrict the Company’ s ability to expand its business.

Restricted Cash Reserves— The Company is required by Arkansas statutes to maintain $300,000 in minimum cash
reserves. These restricted cash reserves consist primarily of treasury notes and are stated at amortized cost. These
reserves are included in investments in the accompanying statements of admitted assets, liabilities, and capital and
surplus as they are not available for working capital purposes. Interest earned on these reserves accrues to the Company.

Minimum Capital and Surplus— Risk-based capital (RBC) is a regulatory tool for measuring the minimum amount of
capital appropriate for amanaged care organization to support its overall business operations in consideration of its size
and risk profile. The Company is required by the State of Arkansas Insurance Department to have a minimum of
$6,937,000 of capital by December 31, 2003 in accordance with the NAIC Model Act Formulafor calculating RBC
reguirements. The Company has $24,831,000 of RBC which isin compliance with the required amount as of December
31, 2003.

2. CHANGESIN ACCOUNTING PRINCIPLES
No changes in accounting principles have been recorded during the year ended December 31, 2003 and 2002.

3. BUSINESS COMBINATIONSAND GOODWILL

The Company was not party to a business combination during the years ended December 31, 2003 and 2002 and does not
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Statement as of December 31, 2003 of the Un'ted Healthcare Of Al’kansas, InC

NOTES TO FINANCIAL STATEMENTS

carry goodwill on its statements of admitted assets, liabilities, and capital and surplus.

4. DISCONTINUED OPERATIONS
The Company did not discontinue any operations during the years ended December 31, 2003 and 2002.

5. INVESTMENTS
The Company has no mortgage loans, restructured debt, reverse mortgages, or repurchase agreements.
For purposes of calculating gross realized gains and losses on sales of investments, the amortized cost of each investment
soldisused. The gross realized gains and losses on sales of investments totaled $697,000 and $19,000 for the year ended
December 31, 2003 and $89,000 and $471,000 for the year ended December 31, 2002. The net realized gain or lossis
included in investment and other revenue in the accompanying statutory statements of operations.
As of December 31, 2003 and 2002, the amortized cost, fair value and gross unrealized holding gains and | osses of the

Company's short and long-term investments, excluding cash overdrafts of approximately $947,000 and $2,670,000, are as
follows (in thousands):

Gross Gross
Amortized Unrealize Unrealize

2003 Cost d Gains d Losses  Fair Value
Commercial paper $ 5958 $ - 8 - $ 5958
U.S. government and agency 4,331 121 (45) 4,407
State and state agency 7,510 533 - 8,043
Municipalities and loca agency 6,397 450 4 6,843
Commercial bonds 9,398 628 (1) 10,025
Tota $ 33594 $ 1732 $ (500 $ 35276

Y ears to maturity
Less than one year $ 6,385 $ - $ - $ 6,385
Oneto five years 7,364 358 2 7,720
Fiveto ten years 14,769 1,123 (40) 15,852
Over ten years 5,076 251 (8) 5,319
Tota $ 33594 $ 1732 $ (50) $ 35276

Gross Gross
Amortized Unrealize  Unrealized

2002 cost d Gains Losses Fair Value
Commerical paper $3,374 $ - $ - $ 3374
U.S. government and agency 6,219 278 4 6,493
State and state agency 10,721 695 5) 11,411
Municipalities and loca agency 9,468 652 - 10,120
Corporate bonds 10,620 793 (18) 11,395
Tota 0,402 $2.418 $ (27) $ 42793

Included in U.S. Government and agency securities in the tables above are mortgage-backed securities which do not have

a single maturity date. For the 2003 years to maturity table above, these securities have been presented in the maturity

groups based on the securities’ final maturity date and at an amortized costs of $2,238,000 and a fair value of $2,358,000.

Prepayment assumptions for mortgage-backed securities were based on a three-month constant prepayment rate history.
6. JOINT VENTURES, PARTNERSHIPS AND LIMITED LIABILITY COMPANIES

The Company has no investments in joint ventures, partnerships, or limited liability companies.

7. INVESTMENT INCOME

The Company has admitted all investment income due and accrued in the statement of admitted assets, liabilities, and
capital and surplus.

8. DERIVATIVE INSTRUMENTS
The Company has no derivative instruments.

9. INCOME TAXES
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NOTES TO FINANCIAL STATEMENTS

The Company's operations are included in the consolidated federal income tax return of UnitedHealth Group
Incorporated. Federal income taxes are paid to or refunded by UnitedHealth Group Incorporated pursuant to the terms of
atax-sharing agreement, approved by the Board of Directors, under which taxes approximate the amount that would have
been computed on a separate company basis. Income taxes incurred in the current and prior yearswill be available for
recoupment by the Company only in the event of future net losses of consolidated UnitedHealth Group Incorporated. The
Company receives a benefit at the federal rate in the current year for net losses incurred in that year. Federal income
taxes payable of $546,000 in 2003 and receivable of $501,000 in 2002 are included in the accompanying statutory
statements of admitted assets, liabilities, and capital and surplus. Federal income taxes paid in 2003 and 2002 were
$7,275,000 and $6,488,000.

The components of the net deferred tax asset (liability) at December 31 are as follows (in thousands):

2003 2002
Deferred tax assets (admitted and nonadmitted) $ 828 $ 368
Deferred tax liabilities (33) (193)
Net deferred tax assets admitted $ 795 $ 175
Decreasein deferred tax assets nonadmitted, net $ - $ -

The components of income taxes are as follows (in thousands):

2003 2002
Current income tax provision $ 8321 $ 6,261
Total current federal income tax provision $ 8321 $ 6,261
Change in deferred tax assets $  (460) $ 117
Change in deferred tax liabilities (160) 125
Total change in net deferred income tax $ (620) $ 242

The Company has no deferred tax liabilities that are not recognized.

The main components of the 2003 and 2002 deferred tax assets are as follows (in thousands):

2003 2002 Change
Medical reserves $ 7B % 125 $  (50)
Bad debt alowance 49 125 (76)
Accrued expenses 680 - 680
Unearned premium 17 114 97)
Other 7 4 3
Totd deferred tax assets $ 828 §$ 368 $ 460
Deferred tax assets nonadmitted $ - 8 - 3 -

The main components of the 2003 and 2002 deferred tax liabilities are as follows (in thousands):

2003 2002 Change
Bond premium $ 33 % 6 $ 17
Accrued expenses and other - 177 (77
Total deferred tax liabilities $ 33 $ 193 $ (160)

The Company’s income tax expense differs from the amount obtained by applying the federal statutory rate of 35% to
income before income taxes for the following reasons (in thousands):

2003 2002
Tax provision at the federal statutory rate $ 7,955 $ 6,748
Tax-exempt income (228) (233)
Other amounts (26) (12
Total statutory income taxes $ 7,701 $ 6,503
Provision for current income taxes $ 8,321 $ 6,261
Change in net deferred income tax (620) 242
Total statutory income taxes $ 7,701 $ 6,503
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10.

11.

At December 31, 2003 and 2002, the Company had no net operating loss carryforwards.
INFORMATION CONCERNING PARENT, SUBSIDIARIESAND AFFILIATES

The Company is awholly owned subsidiary of UnitedHealthcare, Inc., which is awholly owned subsidiary of UHS, a
HM O management corporation which provides services to the Company under the terms of a management agreement.
UHS isawholly owned subsidiary of UnitedHealth Group Incorporated.

Pursuant to the terms of the management agreement, UHS will provide management services to the Company, until
terminated upon the written agreement of both parties, for afee based on a percentage of member premium and
government program revenues. Management fees under this arrangement totaled approximately $14,705,000 in 2003 and
$17,516,000 in 2002 are included with operating expenses in the accompanying statutory statements of operations. In
addition, UHS pays, on the Company’s behalf, certain expenses not covered within the scope of the management
agreement. UHS is reimbursed for these expenses by the Company and these expenses are included in the accompanying
statutory statements of operations. Operations of the Company may not be indicative of those that would have occurred
if it had operated as an independent company.

The Company has a reinsurance agreement with United HealthCare I nsurance Company (UHIC), awholly owned
subsidiary of Unimerica, Inc., which is awholly owned subsidiary of UHS, to provide for insolvency protection and
member out-of-area conversion privileges, and to cover hospital inpatient claims in excess of certain limits. Reinsurance
premiums, which are calcul ated on a per member per month basis, are approximately $488,000 in 2003 and $645,000 in
2002 and are deducted from premium revenue in the accompanying statutory statements of operations. Reinsurance
recoveries of approximately $754,000 in 2003 and $1,772,000 in 2002 are reflected as a reduction of medical services
expenses in the accompanying statutory statements of operations. Reinsurance contracts do not relieve the Company
from its obligations to policyholders. Failure of reinsurersto honor their obligations could result in losses to the
Company.

The Company has a contract with United Behavioral Health, awholly owned subsidiary of UHS, to provide mental health
and substance abuse services for its enrollees. Fees related to this agreement, which are calculated on a per member per
month basis, are approximately $2,274,000 in 2003 and $2,477,000 in 2002 and are included in medical services
expenses in the accompanying statutory statements of operations.

The Company has an agreement with UHS to provide administrative services related to pharmacy management and
claims processing for its enrollees. Fees related to these agreements, which are calculated on a per claim basis, are
approximately $116,000 in 2003 and $135,000 in 2002 and are included in operating expenses in the accompanying
statutory statements of operations. Additionally, UHS collects rebates on certain pharmaceutical products and remits the
rebates to the Company based on the Company’ s member utilization. Rebates that relate to this agreement of
approximately $1,317,000 in 2003, and $1,627,000 in 2002, are included as areduction of medical service expensesin
the accompanying statutory statements of operations.

The Company has an agreement with OPTUM, adivision of UHS, to provide Care24, a 24-hour call-in service and
employee assistance line, to its enrollees. Fees related to this agreement, which are calculated on a per member per month
basis, of approximately $488,000 in 2003 and $700,000 in 2002, are included in medical services expensesin the
accompanying statutory statements of operations.

The Company contracts with United Resource Network, a division of UHS, to provide access to a network of transplant
providersfor its enrollees. Fees related to this agreement, which are calculated on a per member per month basis, are
approximately $98,000 in 2003 and $95,000 in 2002 and are included in medical services expensesin the accompanying
statutory statements of operations.

The Company contracts with Coordinated Vision Care, adivision of UHS, to provide administrative services related to
vision benefit management and claims processing for its enrollees. Fees related to this agreement, which are calculated on
a per member per month basis, are approximately $59,000 in 2003 and $73,000 in 2002, and are included in medical
services expenses in the accompanying statutory statements of operations.

Beginning September 1, 2002, the Company has a contract with ACN Group, Inc., awholly owned subsidiary of UHS, to
provide chiropractic and physical therapy services for its enrollees. Feesrdated to this agreement, which are calculated
on aper member per month basis, are approximately $149,000 in 2003 and $16,000 in 2002, and are included in medical
services expenses in the accompanying statutory statements of operations.

Beginning December 1, 1999 the Company entered into a $3,000,000 subordinated revolving credit agreement with UHS
at aninterest rate of LIBOR plus a margin of 0.50%. The credit agreement is for a one year term and automatically
renews annually, unless terminated by either party. The agreement was renewed effective December 20, 1999. No
amounts were outstanding under the line of credit as of December 31, 2003 and 2002.

DEBT
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12.

13.

14.

15.

16.

17.

18.

19.

20.

The Company had no outstanding debt during 2003 and 2002.

RETIREMENT PLANS, DEFERRED COMPENSATION AND OTHER POSTRETIREMENT BENEFIT
PLANS

The Company has no retirement, deferred compensation, and other benefit plans, since all personnel are employees of
UHS, which provides services to the Company under the terms of a management agreement (see Note 10).

CAPITAL AND SURPLUS, SHAREHOLDERS DIVIDEND RESTRICTIONS AND
QUASI-REORGANIZATIONS

The Company has 2,000 shares authorized and 2,000 shares issued and outstanding of $50 par value common stock. The
Company has no preferred stock outstanding.

Payment of dividends may be restricted by the Arkansas |nsurance Department and Arkansas law which generally
requires that dividends be paid out of accumulated surplus. The Company paid an extraordinary dividend to UHC of
approximately $14,600,000 during 2003 and $6,000,000 during 2002, which was subject to prior approval by the
Arkansas Insurance Department. The cash dividend was paid out of excess accumulated surplus as calculated based on

the State of Arkansas' minimum capital and surplus requirements. The cash dividend was approved by the State of
Arkansas Department of Insurance before payment.

The portion of accumulated surplus represented or reduced by each item below is as follows (in thousands):
2003 2002

Nonadmitted asset values $ 244 $ 527
The Company does not have any outstanding surplus notes.
COMMITMENTSAND CONTINGENCIES
The Company is involved in legal actions which arise in the ordinary course of its business. Although the outcomes of
any such legal actions cannot be predicted, in the opinion of management, the resolution of any currently pending or
threatened actions will not have amaterial adverse effect upon the financial position or results of operations of the
Company.
LEASES

According to the management agreement (see Note 10) between the Company and UHS, operating leases for the rental of
office facilities and equipment are the responsibility of UHS.

FINANCIAL INSTRUMENTSWITH OFF-BALANCE-SHEET RISK OR CONCENTRATIONS OF CREDIT
RISK

The Company does not hold any financial instruments with off-balance-sheet risk or concentrations of credit risk.
SALE, TRANSFER AND SERVICING OF FINANCIAL ASSETSAND EXTINGUISHMENTSOF LIABILITIES
The Company did not participate in any transfer of receivables, financial assets, or wash sales.

GAINORLOSSTO THE HMO FROM UNINSURED ACCIDENT & HEALTH PLANSAND THE
UNINSURED PORTION OF PARTIALLY INSURED PLANS

The Company had no gain or loss from uninsured or partially insured accident and health plans.

DIRECT PREMIUM WRITTEN/PRODUCED BY MANAGING GENERAL AGENTSTHIRD PARTY
ADMINISTRATORS

The Company did not have any direct premiums written or produced by managing general agents or third-party
administrators.

SEPTEMBER 11, 2001 EVENTS

The events of September 11, 2001 and their aftermath did not have a material financial impact on the Company’s
operations. The Company will continue to monitor the potential impact of these events on its business.
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21.

22.

23.

24.

25.

26.

27.

OTHERITEMS

The Company elected to use rounding in reporting amounts in the statement.

SUBSEQUENT EVENTS

There are no events subsequent to December 31, 2003 that require disclosure.

REINSURANCE

Unsecured reinsurance recoverables- The Company does not have an unsecured aggregate reinsurance recovery
receivable with any individual reinsurers, authorized or unauthorized, that exceeds 3% of the Company’s policyholder

surplus.

Reinsurance Recoverable in Dispute— The Company does not have a reinsurance recoverable balance that is being
disputed by any individual reinsurer.

Reinsurance Assumed and Ceded— The Company does not have a provision in their reinsurance contract to return
commission to the reinsurer in the event that the Company cancels their reinsurance policy.

Uncollectible Reinsurance— During 2003 and 2002, there were no uncollectible reinsurance recoverables.
Commutation of Reinsurance—T here was no commutation of reinsurance in 2003 or 2002.

Retroactive Reinsurance—The Company did not have a retroactive reinsurance agreement in 2003 or 2002.
RETROSPECTIVELY RATED CONTRACTS

The Company did not have any retrospectively rated contractsin 2003 or 2002.

CHANGE IN INCURRED CLAIMS

Changesin estimates related to prior years' incurred claims are included in medical services expenses in the current year
in the accompanying statutory statements of operations. The following tables disclose paid claims, incurred claims and

the balance in the unpaid claim reserve, net of health care receivables for the years ended December 31, 2003 and 2002
(in thousands):

Current
Year Prior Years’
Incurred Incurred
2003 Claims Claims Change
Beginning of year claim reserve $ - $ (12,487) $ (12,487)
Paid claims 75,362 8,239 83,601
End of year claim reserve 8,283 126 8,409
Incurred claims $ 83645 $ (4122) $ 79,523
Current
Year Prior Years’
Incurred Incurred
2002 Claims Claims Change
Beginning of year claim reserve $ - % (1271199 $ (12,719)
Paid claims 90,988 9,302 100,290
End of year claim reserve 12,865 (378) 12,487
Incurred claims $ 103853 $ (3,795 $ 100,058

The tables exclude a premium deficiency reserve of $81,000 for 2003.

The Company incurred claims adjustment expenses of approximately $4,004,000 in 2003 and $4,656,000 in 2002. These
costs are included in the management service fees paid by the Company to UHS as apart of its management agreement.

It is the responsibility of UHS to pay claims adjustment expenses in the event that the Company ceases operations.
INTERCOMPANY POOLING ARRANGEMENTS

The Company did not have any intercompany pooling arrangements in 2003 or 2002.

STRUCTURED SETTLEMENTS
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28.

29.

30.

31.

The Company did not have any structured settlementsin 2003 or 2002.

HEALTHCARE RECEIVABLES

The Company did not admit any healthcare recelvables in 2003 or 2002.

PARTICIPATING POLICIES

The Company did not have any participating contracts in 2003 or 2002.

PREMIUM DEFICIENCY RESERVES

As of December 31, 2003 the Company had aliability of $81,000 related to premium deficiency reserves. There were no
premium deficiency reserves recorded as of December 31, 2002. The Company did consider anticipated investment
income when calculating its premium deficiency reserves.

SALVAGE AND SUBROGATION

Due to the type of business being written, the Company has no salvage. As of December 31, 2003 and 2002 the company

had no specific accruals established for outstanding subrogation, asit is considered as a component of the actuarial
calculations used to develop the estimates of medical services payable.
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SUMMARY INVESTMENT SCHEDULE

Gross
Investment Holdings

Admitted Assets as Reported
in the Annual Statement

Investment Categories Amlunt Percezntage Amgunt Percéntage
1. Bonds:
1.1 ULS. HrASUNY SECUMLIES. ....vuveeeiririctcieici ittt | coceeinnes 1,338,247 | covvvrinnn 41 [ 1,338,247 | .ccovvrernnn 4.1
1.2 U.S. government agency and corporate obligations (excluding mortgage-backed securities):
1.21 Issued by U.S. gOVErNMENE AJENCIES.........cururuririririirieirrireeicieisi ettt sesessnenns | eesesesssnsnssesessssssnsens | ceeneneeseunnns 0.0 [ | e 0.0
1.22 Issued by U.S. government SpONSOred @gENCIES...........c.curirururireriireieiniriresieieieeseseseieeessenesesesssessnnes | eeeseisensnsesensssssenens | ceneseeennnns 0.0 [ | e 0.0
1.3 Foreign government (including Canada, excluding mortgage-backed SECUMILIES)............cuvvrvrererarneicernnins | oo | e 0.0 [ | e 0.0
1.4 Securities issued by states, territories and possessions and political subdivisions in the U.S.:
1.41 States, territories and possessions general obligations.............cccovieerrnieeenncereeeernees | e 2,500,987 | ...cccovennee 77 | . 2,500,987 | ...cccovinne 7.7
1.42 Political subdivisions of states, territories & possessions & political subdivisions general obligations... | ........... 3,465,244 | .............. 106 [ .cooeeeeee 3,465,244 | .............. 10.6
1.43 Revenue and assessment OblIgations............cceurriiirirrniiceeirnneeeee s seenees | eenennees 7,940,630 | ....ccoee. 243 | o 7,940,630 | ....ccoeee 24.3
1.44 Industrial development and similar Obligations........... ..o | eerereiseneseeesiseneens | e 0.0 [ | e 0.0
1.5 Mortgage-backed securities (includes residential and commercial MBS):
1.51 Pass-through securities:
1.511 Guaranteed by GNMA ..o | eeeensinens 342,039 | ..ccovvvirneen. 1.0 | 342,039 | ..ccovvvirneen. 1.0
1.512 Issued by FNMA and FHLMC..........ccoiiimiiieececeescisessesciesseseneneesesessssssssssnsens | coneinnines 1,896,067 | ..ccovvvrrnnne 58 [ 1,896,067 | ..covvvrrernee 5.8
1,513 PrIVALEIY ISSUBH. ..ottt sttt sn s [ enenseteessssnessennannes | coneesrenenneees 0.0 [ | e 0.0
1.52 CMOs and REMICs:
1.521 Issued by FNMA @nd FHLMC..........cooiiiiiccsiseeeee e enenssnsines | coeieensnnns 499,031 | .ocvrvvrineene 15 | e, 499,031 | ..ocvrvvrrneene 1.5
1.522 Privately issued and collateralized by MBS issued or guaranteed by
GNMA, FNMA OF FHLMC ...ttt sssssssssssens | ereecensennes 255,835 | ..covvrieneene 0.8 [ 255,835 | ..coovvrennene 0.8
1.523 Al other Privately ISSUE.........ccvvrriririiiiriieieieieiciseicii ettt | ceeneeeeeeneens 6,067 | .covvirrnnns 0.0 [ 6,067 | .covverrennns 0.0
2. Other debt and other fixed income securities (excluding short-term):
2.1 Unaffiliated domestic securities (includes credit tenant loans rated by the SVO)..........ccoevervniicncnnnne | cvvne 9,391,755 | oo 288 | oo 9,391,755 | oo 28.8
2.2 Unaffiliated fOreign SECUMEIES. ........ v ceureeerirereieeeie ettt ssnns | eeensssetessssesnnennnnsnes | coeeeeneneeeees 0.0 [ | e 0.0
2.3 AFfilIated SECUMHIES........oveiiiiiiicric bbbt | sreeinnietnnt et | ereeeninenans 0.0 e | e 0.0
3. Equity interests:
3.1 Investments in MULUAI FUNGS...........ooiiiiiiie e [ sreeinteetnsienseenneenes | ereesnanenans 0.0 e | e 0.0
3.2 Preferred stocks:
321 ATFIBEEA. ..v. vttt nnens | estensensensens s | e 0.0 [cviircrereene [ e 0.0
322 UNGIlIALEA. . ...ttt nnennns | enteniensensenenenenens | e 0.0 [cviircrereene [ e 0.0
3.3 Publicly traded equity securities (excluding preferred stocks):
331 ATFIBEEA. . .v. vttt nnens | estensensensennenenenens | e 0.0 [cviircrereene [ e 0.0
3.32 UNGIlIALEA. ...ttt | estentensensensenenenens | e 0.0 [ciiicrenene [ e 0.0
3.4 Other equity securities:
34T ATFIBEEA. ..v. vttt nnens | esteniensensensenenenens | e 0.0 [cviircrereene [ e 0.0
342 UNGIlIALEA. . ...ttt nnennns | ententensensennenenenens | e 0.0 [cviircrereene [ e 0.0
3.5 Other equity interests including tangible personal property under lease:
351 ATFIBEEA. ..v. vttt nnens | estensensessensenenenens | e 0.0 [cviircrereene [ e 0.0
352 UNGFIlIALEA. . ...ttt ennns | estensensensennenenenens | e 0.0 [cviircrereene [ e 0.0
4. Mortgage loans:
4.1 Construction and 1and developmMENt........ ..ot ss e sesees | sesetetssnennenseessenennns | ceereaeeieenens 0.0 [ | e 0.0
4.2 AGHCUIUIAL ...ttt ettt s bbb ettt s ennnsetetenns | nnretetennnnnnenetensnnnnns | ceertaeneieaeens 0.0 [ | e 0.0
4.3 Single family residential PrOPEIIES.........c.cvirururirieiieieieir ettt ettt ss s sessssnnsens | seretetssnsnnenssesssnnnns | ceensseseieennns 0.0 [ | e 0.0
4.4 Multifamily residential PrOPEItIES. ..........oviieruririreeicie et se st ens s senees | sesetetsensnnssnesessnnnnns | ceensaenereanens 0.0 [ | e 0.0
4.5 COMMETCIAI IOBNS.........oiiiiiiiiiti ittt [ ceeeeniee s | s 0.0 e | e 0.0
4.6  Mezzanine real eState I0ANS...........coviuieieiieiccce e | s | s 0.0 e | e 0.0
5. Real estate investments:
5.1 Property 0CCUPIEA DY COMPANY........ceururuiiriiieieieieiireieieestse sttt sttt seses et es e ssses s ensens | esessesesessssnsnsesnsssnes | coeeesneneenees 0.0 [ | e 0.0
5.2 Property held for production of income (includes $.......... 0 of property acquired in satisfaction of debt)......... | .ceerroiininnnnec | e 0.0 [ | e 0.0
5.3 Property held for sale ($......... 0 including property acquired in satisfaction of debt)...........ccccoevrnneieni [ [ e 0.0 [ | e 0.0
8. PONICY I08NS....... ettt Rkt s ket s sttt sse bt et s ennens | ferensereneeenannneanaennes | creeeeneneneees 0.0 [ | e 0.0
7. ReCeIVADIES fOr SECUMIES. ...ttt [ rneeienieieneeinnea 228 | .o 0.0 | 228 | .o 0.0
8. Cash and Short-term iNVESIMENLS.............coiiiiiiiiici e | nseeienaas 5,011,033 [ ..o 153 | . 5,011,033 [ ..ccooennnee 15.3
9. Other iNVESIEA @SSELS.........cuiuiiiiciiciici ettt [ eiensnisn et | cernier e 0.0 i | o 0.0
10, Total INVESIE BSSEES. ...ttt snesnesnes | ceiiniae 32,647,163 | ........... 100.0 | ......... 32,647,163 | ............ 100.0
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GENERAL INTERROGATORIES

PART 1 - COMMON INTERROGATORIES
GENERAL

Is the reporting entity a member of an Insurance Holding Company System consisting of two or more affiliated persons, one or more of which
is an insurer?

If yes, did the reporting entity register and file with its domiciliary State Insurance Commissioner, Director or Superintendent or with such

regulatory official of the state of domicile of the principal insurer in the Holding Company System, a registration statement providing

disclosure substantially similar to the standards adopted by the National Association of Insurance Commissioners (NAIC) in its Model

Insurance Holding Company System Regulatory Act and model regulations pertaining thereto, or is the reporting entity subject to standards

and disclosure requirements substantially similar to those required by such Act and regulations? Yes [

State regulating?

Yes [ X] No[ 1]

] No[ ]  NA[X]

Has any change been made during the year of this statement in the charter, by-laws, articles of incorporation, or deed of settlement of the
reporting entity?

If yes, date of change:
If not previously filed, fumnish herewith a certified copy of the instrument as amended.

State as of what date the latest financial examination of the reporting entity was made or is being made.

State the as of date that the latest financial examination report became available from either the state of domicile or the reporting entity.
This date should be the date of the examined balance sheet and not the date the report was completed or released.

State as of what date the latest financial examination report became available to other states or the public from either the state of domicile or the
reporting entity. This is the release date or completion date of the examination report and not the date of the examination (balance sheet date).

By what department or departments? Arkansas Insurance Department

Yes[ ] No [X]

12/31/2002

12/31/1999

06/07/2001

During the period covered by this statement, did any agent, broker, sales representative, non-affiliated sales/service organization or any combination
thereof under a common control (other than salaried employees of the reporting entity) receive credit or commissions for or control a substantial

part (more than 20 percent of any major line of business measured on direct premiums) of:

4.11 sales of new business?

412 renewals?

During the period covered by this statement, did any sales/service organization owned in whole or in part by the reporting entity or an affiliate,
receive credit or commissions for or control a substantial part (more than 20 percent of any major line of business measured on direct premiums) of:

4.21 sales of new business?
4.22 renewals?
Has the reporting entity been a party to a merger or consolidation during the period covered by this statement?

If yes, provide the name of the entity, NAIC company code, and state of domicile (use two letter state abbreviation) for any entity that has ceased
to exist as a result of the merger or consolidation.

Yes[ ] No [X]

Yes[ ] No [X]

Yes[ ] No [X]
Yes[ ] No [X]

Yes[ ] No [X]

1 2 3
Name of Entity NAIC Company Code| State of Domicile

Has the reporting entity had any Certificates of Authority, licenses or registrations (including corporate registration, if applicable) suspended
or revoked by any governmental entity during the reporting period? (You need not report an action, either formal or informal, if a
confidentiality clause is part of the agreement.)

If yes, give full information:

Yes[ ] No [X]

Does any foreign (non-United States) person or entity directly or indirectly control 10% or more of the reporting entity?
If yes,
7.21 State the percentage of foreign control.

7.22 State the nationality(ies) of the foreign person(s) or entity(ies); or if the entity is a mutual or reciprocal,
the nationality of its manager or attorney-in-fact and identify the type of entity(ies) (e.g., individual,
corporation, government, manager or attorney-in-fact)
1 2
Nationality Type of Entity
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8.1
8.2

8.3
8.4

141

11.2
1.3
114

15.1

15.2

16.1

16.2

171

17.2

GENERAL INTERROGATORIES (continued)

Is the company a subsidiary of a bank holding company regulated by the Federal Reserve Board?

If response to 8.1 is yes, please identify the name of the bank holding company.

Is the company affiliated with one or more banks, thrifts or securities firms?

If response to 8.3 is yes, please provide the names and location (city and state of the main office) of any affiliates regulated by a federal
financial regulatory services agency [i.e. the Federal Reserve Board (FRB), the Office of the Comptroller of the Currency (OCC), the Office of
Thrift Supervision (OTS), the Federal Deposit Insurance Corporation (FDIC) and the Securities Exchange Commission (SEC) and identify the
affiliate's primary federal regulator].

Yes[ ] No [X]

Yes [ X] No[ 1]

1 2 3 4 5 6 7
Affiliate Name Location (City, State) FRB 0occ 0TS FDIC SEC
Exante Bank, Inc. Salt Lake City, Utah X

What is the name and address of the independent certified public accountant or accounting firm retained to conduct the annual audit?
Deloitte & Touche LLP, Minneapolis, MN

What is the name, address and affiliation (officer/employee of the reporting entity or actuary/consultant associated with a(n) actuarial
consulting firm) of the individual providing the statement of actuarial opinion/certification?
Thomas Burton, Senior Vice President and Chief Actuary of United HealthCare Insurance Company, an affiliate of United HealthCare of Arkansas, Inc.,

Hartford CT

FOR UNITED STATES BRANCHES OF ALIEN REPORTING ENTITIES ONLY:

What changes have been made during the year in the United States manager or the United States trustees of the reporting entity?

Does this statement contain all business transacted for the reporting entity through its United States Branch on risks wherever located?

Have there been any changes made to any of the trust indentures during the year?

If answer to (11.3) is yes, has the domiciliary or entry state approved the changes? Yes[ ]

BOARD OF DIRECTORS

Is the purchase or sale of all investments of the reporting entity passed upon either by the Board of Directors or a subordinate committee thereof?
Does the reporting entity keep a complete permanent record of the proceedings of its Board of Directors and all subordinate committees thereof?

Has the reporting entity an established procedure for disclosure to its Board of Directors or trustees of any material interest or affiliation
on the part of any of its officers, directors, trustees or responsible employees which is in or is likely to conflict with the official duties
of such person?

FINANCIAL

Total amount loaned during the year (inclusive of Separate Accounts, exclusive of policy loans):
15.11 To directors or other officers
15.12 To stockholders not officers

15.13 Trustees, supreme or grand (Fraternal only)

Total amount of loans outstanding at the end of year (inclusive of Separate Accounts, exclusive of policy loans):

15.21 To directors or other officers

15.22 To stockholders not officers

15.23 Trustees, supreme or grand (Fraternal only)

Were any assets reported in this statement subject to a contractual obligation to transfer to another party without the liability for
such obligation being reported in the statement?

If yes, state the amount thereof at December 31 of the current year:

16.21 Rented from others

16.22 Borrowed from others

16.23 Leased from others

16.24 Other

Disclose in the Notes to Financial the nature of each obligation.

Does this statement include payments for assessments as described in the Annual Statement Instructions other than guaranty
fund or guaranty association assessments?

If answer is yes:

17.21 Amount paid as losses or risk adjustment

17.22 Amount paid as expenses

17.23 Other amounts paid
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Yes[ ] No[ ]
Yes[ ] No[ ]
No[ ] N/AT ]

Yes [ X] No[ 1]

Yes [ X] No[ 1]

Yes [ X] No[ 1]
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GENERAL INTERROGATORIES (continued)

INVESTMENT
18.  List the following capital stock information for the reporting entity:
1 2 3 4 5 6
Number of Shares Number of Shares Par Value Redemption Price Is Dividend Are Dividends
Class Authorized Outstanding Per Share If Callable Rate Limited? Cumulative?
Preferred.... ..Yes[ ]..No|
....2,000.000

19.1 Were all the stocks, bonds and other securities owned December 31 of current year, over which the reporting entity has exclusive control,
in the actual possession of the reporting entity on said date, except as shown by Schedule E-Part 3-Special Deposits?

19.2 If no, give full and complete information relating thereto.

20.1 Were any of the stocks, bonds or other assets of the reporting entity owned at December 31 of the current year not exclusively under the
control of the reporting entity, except as shown on Schedule E-Part 3-Special Deposits, or has the reporting entity sold or transferred any
assets subject to a put option contract that is currently in force? (Exclude securities subject to Interrogatory 16.1)

20.2 If yes, state the amount thereof at December 31 of the current year:
20.21 Loaned to others
20.22 Subject to repurchase agreements
20.23 Subject to reverse repurchase agreements
20.24 Subject to dollar repurchase agreements
20.25 Subject to reverse dollar repurchase agreements
20.26 Pledged as collateral
20.27 Placed under option agreements
20.28 Letter stock or securities restricted as to sale
20.29 Other
20.3 For each category above, if any of these assets are held by others, identify by whom held:
20.31

20.32

20.33

20.34

20.35

20.36

20.37

20.38

20.39

For categories (20.21) and (20.23) above, and for any securities that were made available for use by another person during the period covered

by this statement, attach a schedule as shown in the instructions to the annual statement.

20.4 For category (20.28) provide the following:

Yes [ X] No[ 1]

Yes[ ] No [X]

1 2
Nature of Restriction Description

Amount

211 Does the reporting entity have any hedging transactions reported on Schedule DB?

21.2 If yes, has a comprehensive description of the hedging program been made available to the domiciliary state?
If no, attach a description with this statement.

221 Were any preferred stocks or bonds owned as of December 31 of the current year mandatorily convertible into equity, or, at the option of the

issuer, convertible into equity?

22.2  If yes, state the amount thereof at December 31 of the current year:

29

Yes[ ]

Yes[ ] No [X]
No[ ] N/A[X]
Yes[ ] No [X]
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GENERAL INTERROGATORIES (continued)

INVESTMENT

23.  Excluding items in Schedule E, real estate, mortgage loans and investments held physically in the reporting entity's offices, vaults or safety
deposit boxes, were all stocks, bonds and other securities, owned throughout the current year held pursuant to a custodial agreement with a
qualified bank or trust company in accordance with Part 1-General, Section IV.H-Custodial or Safekeeping Agreements of the NAIC

Financial Condition Examiners Handbook? Yes [X] No[ ]

23.01 For agreements that comply with the requirements of the NAIC Financial Condition Examiners Handbook, complete the following:
1 2
Name of Custodian(s) Custodian's Address
State Street Bank 801 Pennsylvania Ave. 4th Floor, Kansas City, MO 64105

23.02 For all agreements that do not comply with the requirements of the NAIC Financial Condition Examiners Handbook, provide the

name, location and a complete explanation:

1 2 3
Name(s) Location(s) Complete Explanation(s)

23.03 Have there been any changes, including name changes, in the custodian(s) identified in 23.01 during the current year? Yes[ ] No[X]

23.04 If yes, give full and complete information relating thereto:

1 2 3 4
Old Custodian New Custodian Date of Change Reason
23.05 Identify all investment advisors, brokers/dealers or individuals acting on behalf of broker/dealers that have access to the investment
accounts, handle securities and have authority to make investments on behalf of the reporting entity:
1 3
Central Registration Depository Number(s) Name Address

2525

Deustche Bank

222 So Riverside Plaza, 30th Floor, Chicago, IL 60606

241 Does the reporting entity have any diversified mutual funds reported in Schedule D, Part 2 (diversified according to the Securities and

Exchange Commission (SEC) in the Investment Company Act of 1940 [Section 5(b)(1)])?

24.2 If yes, complete the following schedule:

Yes[ ]

1 2 3
CUSIP # Name of Mutual Fund Book/Adjusted Carrying Value
9999999. TOTAL 0
24.3 Foreach mutual fund listed in the table above, complete the following schedule:
1 2 3 4
Amount of
Mutual Fund's
Book/Adjusted
Name of Mutual Fund Name of Significant Holding Carrying Value
(from the above table) of the Mutual Fund Attributable to Holdin: Date of Valuation
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25.1
25.2

26.1
26.2

271
27.2

GENERAL INTERROGATORIES (continued)
OTHER

Amount of payments to Trade Associations, Service Organizations and Statistical or Rating Bureaus, if any?
List the name of the organization and the amount paid if any such payment represented 25% or more of the total payments to
Trade Associations, Service Organizations and Statistical or Rating Bureaus during the period covered by this statement.

Amount of payments for legal expenses, if any?

for legal expenses during the period covered by this statement.

1 2
Name Amount Paid
List the name of the firm and the amount paid if any such payment represented 25% or more of the total payments
1 2
Name Amount Paid
Skokos Bequette & Billingsley PA 1,102
Amount of payments for expenditures in connection with matters before legislative bodies, officers or departments of government, if any?
List the name of the firm and the amount paid if any such payment represented 25% or more of the total payment expenditures
in connection with matters before legislative bodies, officers or departments of government during the period covered by this statement.
1 2
Name Amount Paid
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1.1
1.2
1.3

14
1.5
1.6

3.1

32

41

4.2
5.1

5.2

5.3

71
7.2

9.1
9.2

GENERAL INTERROGATORIES (continued)
PART 2 - HEALTH INTERROGATORIES

Does the reporting entity have any direct Medicare Supplement Insurance in force?
If yes, indicate premium earned on U.S. business only

What portion of Item (1.2) is not reported on the Medicare Supplement Insurance Experience Exhibit?
1.31 Reason for excluding

Indicate amount of earned premium attributable to Canadian and/or Other Alien not included in Item (1.2) above.
Indicate total incurred claims on all Medicare Supplement insurance.

Individual policies:

Most current three years:

1.61  Total premium earned

1.62 Total incurred claims

1.63  Number of covered lives

All years prior to most current three years:
1.64 Total premium earned

1.65 Total incurred claims

1.66  Number of covered lives

Group policies:

Most current three years:

1.71  Total premium earned

1.72  Total incurred claims

1.73  Number of covered lives

All years prior to most current three years:
1.74  Total premium earned

1.75 Total incurred claims

1.76  Number of covered lives

Health test: 1
Current Year

2
Prior Year

2.1 Premium Numerator..... ...120,575,434

2.2 Premium Denominator.. ...120,575,434

2.3 Premium Ratio (2.1/2.2)......ccouvvviiiiiiiiiin o, 100.0

2.4 Reserve Numerator...........ccoeveveeeevevieeneins [ covevenenn...8,917,231 | ...

13,076,134

2.5 Reserve Denominator...

12,506,744

2.6 Reserve Ratio (2.4/2.5)......cccceevvninircnnienne B

Has the reporting entity received any endowment or gift from contracting hospitals, physicians, dentists, or others that is agreed will be
returned when, as and if the earnings of the reporting entity permits?

If yes, give particulars:

Have copies of all agreements stating the period and nature of hospitals', physicians', and dentists' care offered to subscribers and
departments been filed with the appropriate regulatory agency?

If not previously filed, furnish herewith a copy(ies) of such agreement(s). Do these agreements include additional benefits offered?
Does the reporting entity have stop-loss reinsurance?

If no, explain:

Maximum retained risk (see instructions):

5.31 Comprehensive medical
5.32  Medical only

5.33 Medicare supplement
5.34 Dental

5.35 Other limited benefit plan
5.36 Other

Describe arrangement which the reporting entity may have to protect subscribers and their dependents against the risk of insolvency including
hold harmless provisions, conversion privileges with other carriers, agreements with providers to continue rendering services, and any other

agreements:
Hold harmless clauses in provider agreements and continuation of coverage endorsements in reinsurance agreement.

Does the reporting entity set up its claim liability for provider services on a service data base?
If no, give details:

Provide the following information regarding participating providers:
8.1 Number of providers at start of reporting year
8.2 Number of providers at end of reporting year

Does the reporting entity have business subject to premium rate guarantees?
If yes, direct premium earned:

9.21 Business with the rate guarantees between 15-36 months

9.22 Business with rate guarantees over 36 months
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SN 0
SN 0
SN 0
SN 0
SN 0
SN 0
................................... 0
SN 0
SN 0
................................... 0
SN 0
SN 0
................................... 0
SN 0
SN 0
................................... 0

Yes[ ] No[X]

Yes [X] No[ ]
Yes[ ] No[X]
Yes [X] No[ ]

Yes [X] No[ ]

............................. 2,787
............................. 2,826

Yes[ ] No[X]
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10.1
10.2

1.1

1.2
1.3
1.4
1.5
11.6

GENERAL INTERROGATORIES (continued)
PART 2 - HEALTH INTERROGATORIES (continued)

Does the reporting entity have Incentive Pool, Withhold and Bonus arrangements in its provider contracts?
If yes:

10.21 Maximum amount payable bonuses

10.22 Amount actually paid for year bonuses

10.23 Maximum amount payable withholds

10.24 Amount actually paid for year withholds

Is the reporting entity organized as:

11.12° A Medical Group/Staff Model,

11.13 An Individual Practice Association (IPA), or

11.14 A Mixed Model (combination of above)?

Is the reporting entity subject to Minimum Net Worth Requirements?

If yes, show the name of the state requiring such net worth. Arkansas

If yes, show the amount required.
Is this amount included as part of a contingency reserve in stockholder's equity?

If the amount is calculated, show the calculation:
NAIC RBC Model

List service areas in which reporting entity is licensed to operate:
1
Name of Service Area

Arkansas
Ashley
Benton
Bradley
Chicot
Cleburne
Cleveland
Columbia
Conway
Craighead
Crawford
Crittenden
Corss
Dallas
Desha
Drew
Faulkner
Franklin
Garland
Grant
Hempstead
Howard
Hot Springs
Jackson
Jefferson
Lincoln
Little River
Logan
Lonoke
Madison
Miller
Montgomery
Quachita
Perry

Pike

Polk
Poinsett
Pope
Prairie
Pulaski
Saline
Scott
Sebastian
Sevier
Washington
White
Woodruff
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TN 0
TN 0
TN 0
TN 0

Yes[ ] No[X]
Yes[ ] No[X]
Yes[ ] No[X]
Yes[X] No[ ]

S 6,936,952
Yes[ ] No[X]
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FIVE-YEAR HISTORICAL DATA
1 2

3 4 5
2003 2002 2001 2000 1999

Balance Sheet Items (Pages 2 and 3)

1. Total admitted assets (Page 2, LINE 26)..........cccovwereereenerrneererrneirernrinnns | crrerneeneens 34,834,395 | .....cceunnen. 39,474,691 |..ooovvunnn. 33,600,372 | ..ccoreernene 27,395,830 |...coverrnnee 24,944,117

2. Total liabilities (Page 3, LINE 22).........coeurrmrererneieesiincieriseeneiseeseeesenes [ eeereeneenees 10,003,832 |....ccovvvnnee. 15,353,577 |..coovovrvnnee. 15,738,365 |....cccnvvnnce. 16,997,234 |......cc....c. 16,619,333

3. StAtULOMY SUMPIUS.....veeeececireiececeee et [ eeeeeeneinie 6,936,952 | ...coovierinnee 8,595,318 |..cvvvrreureene 9,631,846 |..coovvveernene 4,827,642 |...cooovvennnne 2,803,830

4. Total capital and surplus (Page 3, LiNe 30)......c.cocrerrrermrrneenererneerninees | ceveeeneieeens 24,830,563 |....coverinnee 24121114 | 17,862,007 |...cocovvvnnee. 10,398,596 |....covvvrrenee 8,374,784
Income Statement Items (Page 4)

5. Total reVenUES (LINE 8)........cruuierereeneercrneisieneeseesneesessessssesesessessssssas | ceenensennns 122,187,049 |............. 145,344,661 |............. 149,029,844 |............. 120,333,928 |............. 100,534,647

6. Total medical and hospital expenses (LiNg 18)..........cccvvereerreeneerseeneirneens [ eevvreneinees 79,522,396 |.....ccceone 100,058,204 |............. 116,982,592 |.....ccc..... 100,507,441 | ...coovvunnvn. 83,599,513

7. Total administrative expenses (LINE 21)..........coueureenerrneeneeneeneensenseinees [ eeeneeneenees 18,209,538 |......cocennee. 23,138,585 |...coverrrnnee 21,162,434 | ..o 14,014,648 |.............. 15,168,271

8. Net underwriting gain (10SS) (LINE 24).........cccoruumrrrrrneerrreneineeneeseenenseeenes [ eeeeeeneinees 20,369,715 |..coveerienee 17,491,400 |..cocovvnrnnnee 7,487,071 | 1,466,423 |...covvrreernnes 707,557

9. Net investment gain (10SS) (LINE 27).......cecurerreerernernrernenneiererenemeessesees [ eeveerineinnion 2,357,223 [ .o 1,608,956 |....ovveernnen 1,846,762 |....ovvevrrnnen 1,559,881 |..coorveernnen 1,059,306
10. Total other income (LINES 28 PIUS 29)........c.cvueererneererreereeinceeeieeneinnees [ eeeeneinesneeseesnseeees 340 [ 180,941 | 760 [ .o 326,310 .o 485,391
11, Netincome or (10SS) (LINE 32)......cvurererrernrirrirneeneesneisesnsessessessssneesessnes | seeeseseneesns 14,406,278 |............... 13,020,297 |..covvoviinrinnee 9,334,593 |..coovvrrerene 3,352,614 | .ccvvrrrerene 1,766,863
Risk-Based Capital Analysis

12, Total adjusted CaPItal..........cveeercereerrcereiseireiseee s eeeseeesseneenes | reesseeeen 24,830,563 |....coverinnee 24121114 | 17,862,007 |...ccovvvnnee. 10,398,596 |....ccvvvrrenee 8,374,784
13.  Authorized control level risk-Dased Capital.............cocveceerereneeneeneereeenee [ ceeerriennieene 3,468,476 |...ocvvrennen. 4,297,282 |...cooovvennn 4,815,923 [ ..o 3,742,076 | 3,453,828
Enroliment (Exhibit 2)

14. Total members at end of period (Column 5, LiNe 7).......c.ccceuereerrnnnes | coveerrinirinieenns 37,072 [ 57,353 .o 60,401 [.ooiiiiiiriene 55,715 [ 53,284
15.  Total member months (COUMN 6, LINE 7)........covuureererneerneineeeereernrinnens [ eeeeneineeneennees 529,754 |..ovvrieneieene 699,844 |..cooooivireuen. 699,678 |[..coovvrrerreen. 649,116 [..covrvrrerren. 623,284
Operating Percentage (Page 4)
(Item divided by Page 4, sum of Lines 2, 3, and 5)

16. Premiums earned (LINES 2 PIUS 3)......c.eueurerireeueinirinininiiieieieeseseneneseenees | ceeeieenenenseeeenns 100.0 | o 100.0 | covveericieien 100.0 | cooveerecieien 100.0 | oo 100.0
17. Total hospital and medical (LIN 18)..........coeerururrnernrnrceenneeieenes | e (GG (N [P (G N [P 785 | o 843 | .o 84.5
18. Total underwriting deductions (LIN€ 23).........cccoeoeueueurrneeecennnneneeeens | ceeieirinneeeeiees 844 | .o 87.8 | o 95.0 [ ovieererreieeeene 99.7 [ o 99.9
19. Total underwriting gain (10SS) (LiN€ 24)........ccccovininerennniniennnncneiees | e 16.9 | oo 12.2 | e 5.0 | e 12 [ 0.7
Unpaid Claims Analysis (U&I Exhibit, Part 2B)

20. Total claims incurred for prior years (Line 12, COL 5)......crvvnrerrrenrirneineen | onrerneeneinees 8,364,550 |....cveeernene 8,924,352 |..covvrrrurnen. 7,872,893 | 9,250,356 |...ooverienee 12,158,305
21. Estimated liability of unpaid claims - [prior year (Line 12, Col. 6)]  |.coocreereen. 12,486,806 |............... 12,718,862 |....ocoveeneee. 11,679,386 |....ccovvnnee. 12,059,291 |...coonvvnnee. 15,065,259
Investments in Parent, Subsidiaries and Affiliates

22. Affiliated bonds (Sch. D Summary, Ling 25, Col. 1)....ccciirriirnrninens | ererinieesneneeieesenes [ e [ eerriieesnneeeesnes | seeessssesenseesseneneeses | eeeeeeenenssesessnsseseeseenns
23. Affiliated preferred stocks (Sch D. Summary, Ling 39, Col. 1)....ccooniiiees | cerrnerieerrnieieernes [ e [ | v | e
24. Affiliated common stocks (Sch D. Summary, Line 53, Col. 2).......ccoveevs | erninienrrnieeernens [ e [ [ rreceseeesnnnees | e
25. Affiliated short-term investments (subtotal included in Sch. DA,

Part 2, COL 5, LINE 11)...vuieerieereiicereirreeseeieceneesseeesesssesssseessssssessessnes [ eesnsessssnsessssnsssnssnsssnsens | sosesssnssssssnsssnssnsssnssnnes | soosssesssssnssnsssssssessanssns | sessessssssnsssssnsssessasssnses | conssessessnsssnssessasssessae

26. Affiliated mortgage 10ans on real @State...........oovvurururriiiceernieeres | e e [ et | s s | e
27. Al other affiliaed...........ccviiriiicicccce s [ e | e [ s | s | e
28. Total of above LiNeS 2210 27........ooiiiiiiiiiiiciisinsisnienisinisnesnsnns | oneisiecssnensnecs e 0 [ 0 [ 0 [ 0 [ 0
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SCHEDULE D - SUMMARY BY COUNTRY
Long-Term Bonds and Stocks OWNED December 31 of Current Year

1 2 3 4
Book/Adjusted Fair Value Par Value
Description Carrying Value (@) Actual Cost of Bonds
BONDS 1. United States........cocooevevee [ o, 1,680,286 | ...oovvovvrvreirnnen 1,643,016 | .ovoovveinnes 1,682,353 | oo 1,665,670
Governments 2. CaNada. ..o | || s [ e
(Including all obligations guaranteed 3. Other Countries.......c.cocooes | teornnsniiicinnsnneiessens Lo | [
by governments) 4. Totals....ooovoiininnnis [ 1,680,286 | ..oooovovviiiiinnns 1,643,016 | oo 1,682,353 | oo, 1,665,670
5. United States........ccocvevere | covvvvirvrirennns 1,975,690 | oo 1,975,691 | .o 1,970,043 | oo 2,015,000
States, Territories and Possessions 8. CaNada.......ccoviuriiriiiiees [ || s [ e
(Direct and guaranteed) 7. Other Countries.......cococooes | terrensniiiciessnnneiessns Lo e [
8. Totals.....ooovvirnrninrninnin | v 1,975,690 | .o, 1,975,691 | oo, 1,970,043 | .o 2,015,000
Political Subdivisions of States, 9. United States........ccoererere | covvvrvirnirirenns 3,990,542 [ .o LN A Y o N 4,054,982 | ..ooviiriiennns 3,800,000
Territories and Possessions 10 CANAGA. ... ||t | s [ et
(Direct and guaranteed) 11. Other CoUNtHES. .......ovovveees | oo | eeirisiiesisssnssissneisees | eesrsnseseessnsnsesesssnnnsenerssees | seoronssesesssssnsrsesesssnsnssesnanas
12, Totals. ..o | i 3,990,542 [ ..o, 4,272,671 | oo 4,054,982 | ..o 3,800,000
Special Revenue and Special Assessment 13. United States........cccoeevvee | cevrivcccnnens 10,591,562 | ..coevvvvirecirinne 10,848,100 | ..cevevvvrecerenne 10,699,063 | ..ccvvvrecerinnne 10,053,528
Obligations and all Non-guaranteed Obligations 14, CANAUA.....c.ceeerereiccieirrns | et [ ceerieee e eeinies | ettt eeetees | srrter e
of Agencies and Authorities of Governments 15. Other CouNtries. .......oovoveees | errriiiiieesiiiicssiiieiees | eeiriiiissssiscssssneisses | eesrensesisnsssnsesesssnsnseneessees | sesrossnesesesssnsesesssssssnseeseanas
and their Political Subdivisions 16, Totals....ooverinrieinns | v 10,591,562 | ..ooovovviiriinnnes 10,848,100 | ..o 10,699,063 | ...ooooiviviiinnnes 10,053,528
17. United States.........cooevveres | oo, 111,499 | v 110,350 | oo M2,173 | 100,000
Public Utilities 18, CaNATA. ... ||t | s [ e
(unaffiliated) 19. Other CoUNtHES. .......ovovvees | ereiiiiiiiesiiniicssiiiieiees | eeirisiissisnssssssnnssees | eesrsnssisisnsssesesssrsnsenerenees | seorosssesesesssnsesesesesssnseesnsnas
20. TotalS....oooveirinininiens [, 111,499 | 110,350 | oo 112,173 | o 100,000
Industrial and Miscellaneous and 21. United States........ocovvveree [ oo, 9,286,323 [ ..o 9,793,974 [ .o 9,264,495 [ ..o, 9,267,826
Credit Tenant Loans 22. Canada.........ccovovevevenreenne [ [ [ [
(Unaffiliated) 23. Other Countries. ....ooeeeee [ | [ |
24, Totals....oooviiininininens [, 9,286,323 [ ..o 9,793,974 [ ..o, 9,264,495 [ ..o, 9,267,826
Parent, Subsidiaries and Affiliates 25. TotalS....coovoiiinieincinens feviiiiiiiiin [ [ |
26. Total Bonds......cocvunsrninnns [ coviviiiiinnn, 27,635,902 | ..oooiviiinnns 28,643,802 | ...oooiiiinnnnns 27,783,109 | ..o 26,902,024
PREFERRED STOCKS 27. United States.......ccooverenee [eviiiiiicees | [
Public Utilities 28. Canada.........cocoveeevrnreennes e e [
(Unaffiliated) 29. Other Countries. ....ooeeeee f o e [
30. TotalS....coooiiiiiiiiiin [ i 0 ] i 0 ] o 0
31 United States.........ccovcves [ e [ | e
Banks, Trust and Insurance Companies 32, Canada.......oceeeeeirrieieieen e | [
(Unaffiliated) 33. Other Countries.....oooeeeee f o e [
34, Totals....oooviiiiiiiiiin [ i 0 i 0 ] o 0
35. United States.........ooeovcees e [ [
Industrial and Miscellaneous 36. Canada.........cccovverrnreinnes [enieniciencee e [
(Unaffiliated) 37. Other Countries.....ooeeeee f o e [
38. Totals.....ooiiiiiiiiiia [ i 0 i 0 ] o 0
Parent, Subsidiaries and Affiliates 39. TotalS....ooveiiiiiiieines oo e |
40. Total Preferred Stocks..... [ ..o 0 i 0 ] o 0
COMMON STOCKS 41, United StAteS......ccevereriie [ [ [ e
Public Utilities 42, CaNAGA........oeiriciiciniens |t | s [ e
(Unaffiliated) 43. Other Countries. ......ocovveees | ereiiiiiieessiiieesiiieies | e | e
44, Totals...ooiiieiieiieis [ 0 i 0 ] o 0
45, United States......c.ccerienes [ s [ e
Banks, Trust and Insurance Companies 48, CaNAdA.......coeerrieciieirirnins | e [ s | s
(Unaffiliated) 47. Other Countries. ......ocoveveees | ereiiiiieessicieesinieies | e | eerescsesse s
48. Totals.....ooiveieiciieies [ 0 i 0 ] o 0
49. United States......c.ovcrienes | e [ e
Industrial and Miscellaneous 50. Canada.........ccocoverevrnrierenes [enenieencee e [
(Unaffiliated) 51. Other Countries.....oooeeeee f o e [
52. TotalS....cooiiiiiiiiiiin [ i 0 i 0 ] o 0
Parent, Subsidiaries and Affiliates 53. Totals....cooveiiiieiieinens feviiiiiiii o |
54. Total Common Stocks...... | ..o, 0 i 0 ] o 0
55. Total Stocks.....ocvuinnninns [ v, 0 ] i 0 ] o 0
56. Total Bonds and Stocks...| ............c........ 27,635,902 | ..ovovveiririinne 28,643,802 | .coovvvveiiinnne 27,783,109
(a) The aggregate value of bonds which are valued at other than actual fair value is $.....11,783,398.
SCHEDULE D - VERIFICATION BETWEEN YEARS
1. Book/adjusted carrying value of bonds and stocks, prior year....................... 37,028,594 6. Foreign exchange adjustment:
2. Cost of bonds and stocks acquired, Column 6, Part 3...........cccoevrvniiinnnns 3,645,135 6.1 Column 17, Part 1......cccccovuviricnnne
3. Increase (decrease) by adjustment: 6.2 Column 13, Part 2, Section 1...........
3.1 Column 16, Part 1......cccovveericcceccce (92,746) 6.3 Column 11, Part 2, Section 2...........
3.2 Column 12, Part 2, Section 1........ccccevvevirininneae 6.4 Column 11, Part4........ccoovvviciene 0
3.3 Column 10, Part 2, Section 2..........cccccovrerrerunne 7. Book/adjusted carrying value at end of current period............... 27,635,902
3.4 Column 10, Part 4 (57,083) (149,829) 8. Total valuation allowance
4. Total gain (l0ss), Column 14, Part 4............cccovuimininienerrnneeeeeens 678,084 9. Subtotal (LINES 7 PIUS 8).....euvuvucverrieieeereereeecieis 27,635,902
5. Deduct consideration for bonds and stocks disposed of, Column 6, Part 4... 13,566,082 10. Total nonadmitted amounts............ccccceurrrnecirrneecceeenes
11. Statement value of bonds and stocks, current period................ 27,635,902
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Statement as of December 31, 2003 of the Un'ted Healthcare Of Al’kansas, InC

SCHEDULE T - PREMIUMS AND OTHER CONSIDERATIONS

Allocated by States and Territories

1 2 Direct Business Only
3 4 5 6 7 8
Federal Employees| Life & Annuity
Guaranty | Is Insurer Accident Health Premiums and Property/
Fund Licensed? & Health Medicare Medicaid Benefits Program |  Deposit-Type Casualty
State, Etc. (YES or NO)[(YES or NO) Premiums Title XVIII Title XIX Premiums Contract Funds Premiums
1. Alabama.......cooierrnce ..NO......... celNOLi | L [ e | [
2. AIESKA...c. ..NO......... ceNOei [ [ [ | | |
3. ANIZONA...cc ..NO......... ..NO.........
4. Arkansas. ..NO......... ..YES.......
5. California.......cccoceerrrnncenernenes ...NO......... ...NO.........
6. Colorado.......cccoervreiienrniicicir ..NO......... ..NO.........
7. ConNeCtiCUt.......ccovovveeerrrieicieires CT|...NO......... ..NO.........
8. Delaware.......ccocovevccenniccsrnes DE|...NO......... ...NO.........
9.  District of Columbia. ..DC|...NO......... NO
10, FlOrda......oveveeceeceieieinerceeens FL|...NO.........
R €Yo o - TN GA]...NO.........
12, HaWai. .o HIT...NO.........
13. .NO........
14. .NO........
15. .NO........
16. .NO........
17. ..NO........
18, Kentucky.......cooeeueurriricicccee ...NO.........
19.  Louisiana. .NO.........
20. Maine.....couieeieeceieseee e ..NO.........
21, Maryland.......cccoooeiirnnccecce ...NO.........
22. Massachusetts.........ccceoverreicnennene. MA]...NO.........
23, Michigan.......cccooeenninieerncc MI[...NO.........
24.  Minnesota.... ..MN]...NO.........
25, MiSSISSIPPi. . cveeeeeeerereereneercenieireenas MS|...NO.........
26, MiSSOUI...cvoucerrceericiricieicieins MO]...NO.........
27, MoNtana........ooceeurerineieeeeene MT|...NO.........
28. Nebraska.......cccocoroiierinniccnn NE[...NO.........
29. Nevada....... ~.NV]..NO.........
30. New Hampshire.........cccoevvnniinnnnne NH|...NO.........
31, New Jersey.....coovneeerneneneeeeens
32, New MeXiCO.......crveurirniireirirerinenen.
33, NeW YOrK....oooooeeeeernecciceeee
34.  North Carolina.
35.  North Dakota.......ccccoverececnrnncnnne
36, ONI0....eeeeccee s
37. Oklahoma.........ccccovrniniierrnricininns
38, Oregon.....ccoeeeeecerinneeecie s
39. Pennsylvania...
40. Rhode Island..........cccocerrnnniininnns
41.  South Caroling..........cccocoeurururrrerencnnn
42, South Dakota.........c.coovrereururirininnnn.
43, TeNNESSEE.....cceireriieeeniriririeieieiens
44,
45.
46.
47, VIrginia......cocoeeeerreiceceesneeeeeses
48.  Washington.........cccevnieinnnnincnne
49.  West Virginia... .
50.  WIiSCONSIN......ccrurireririniiiceieieieicenas
51, WYomiNg.....ccoovoveeeererniicieeeneeenes .
52.  American Samoa...........cococeeureeurinenee AS|...NO.........
53, GUAM..coueeececeee e GUJ...NO.........
54.  Puerto Rico......... ..PR]...NO.........
55.  U.S. Virgin Islands.........ccccccevnineee VI |...NO.........
56. Canada........cccccooniirrininecea CN|...NO.........

57.  Aggregate Other alien...........c.cccc..... OT [...XXX...... [..... P00 S (V1 (V1 (V1 (V1 (V1 0
58. Total (Direct Business).........c.ccocvevveaces fernes XXX...... [C) 1] 120,927,062 |...cccconee. 136,014 | oo [ I [ I [ I 0
DETAILS OF WRITE-INS
D707, ettt [ ettt | s | s | | s | e
BT02. ottt [ et | s | s | | s | e
BT03. ettt [ cereeneiet et [ et | e | | e | e
5798. Summary of remaining write-ins for line 57 from overflow page........ [ ccoeoervriccnncs (V1 (V1 (V1 (V1 (V1 0
5799. Total (Lines 5701 thru 5703 plus 5798) (Line 57 above).......cccoerrree | coenniiiiinnnns [V (V1 (V1 (V1 (V1 0

Explanation of basis of allocation by states, premiums by state, etc.

(@) Insert the number of yes responses except for Canada and Other Alien.
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Statement as of December 31, 2003 of the Un'ted Healthcare Of Al’kansas, InC

SCHEDULE Y - INFORMATION CONCERNING ACTIVITIES OF INSURER MEMBERS OF A HOLDING COMPANY GROUP
PART 1 — ORGANIZATIONAL CHART
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